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No. Questions or Comments received from 
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Corporate Representative 
 

The Company’s Response/Answer 

Q1  Q - Part (a): 
With the significant increase in Directors' 
fees and benefits proposed, can 
management elaborate on the specific 
enhancements to the benefits payable to 
NEDs, beyond the maintained meeting 
allowances? 
 

Part (a): 
There is no proposed increase in Directors’ fees for 
FY2024. Following the Board Remuneration Review 
exercise carried out by Deloitte Business Advisory Sdn 
Bhd (Deloitte) in 2024, the Board is of the opinion that 
the Directors’ fees (which has remained unchanged for 
the past 7 years (FY2017 to FY2023) is still competitive 
and at par with the relevant market rate.  
 
Although the meeting allowances shall remain 
unchanged, the proposed increase in the Directors’ 
benefits (20% against the approved amount obtained at 
the 47th AGM in March 2024) is attributable to the 
following:- 
 
a) Increase in the number of Directors, based on the 

optimum Board size of 11; 
b) Increase in the number of members in certain Board 

Committees; 
c) More Board and Board Committee meetings 

scheduled to take place given that we are now a 
Multi-Asset Exchange with enhanced 
responsibilities; 

d) Inclusion of a contingency buffer for unscheduled 
special meetings for Board and Board Committees 
given recent developments in the capital market and 
globally; and 

e) Increase in the fixed allowance for RACC Members 
from RM60,000 p.a. to RM150,000 p.a., to 
appropriately compensate the RACC members 
given their significant roles and responsibilities 
under the current Governance Model of Bursa 
Malaysia as well as the opportunity costs involved 
to the RACC members as there are restrictions 
imposed on them for holding directorships in other 
PLCs and certain entities. This also serves as an 
incentive for talent attraction and retention of the 
RACC members, accordingly.  

 
The particular details on the proposed benefits payable 
to NEDs are set out in Note 7.3(b) of the 48th AGM 
Notice. 
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 Q - Part (b): 
Regarding the re-election of directors, can 
the Board elaborate on the specific 
"strength in qualities" considered for each 
retiring director, beyond their skills and 
experience? 
 

Part (b): 
At this 48th AGM of the Company, Datuk Bazlan Osman 
and Tan Sri Abdul Farid Alias will retire in accordance 
with Article 18.4 of the Company’s Constitution, whilst 
Puan Sharifatu Laila Syed Ali,                Encik Redza Goh 
and Dato’ Fad’l Mohamed will retire in accordance with 
Article 18.11 of the Company’s Constitution. 
 
For the purpose of determining the eligibility of a Director 
to stand for re-election at the 48th AGM, the Nomination 
& Remuneration Committee had conducted an 
assessment of each Director’s performance, 
contributions, independence, fitness and proprietary 
having regard to the following:- 
 
a) The retiring Director’s performance and contribution 

based on his/her Self and Peer Assessment results 
of the BEE 2023/2024 (except for Dato’ Fad’l 
Mohamed, who was appointed as Executive Director 
/ CEO on 1 March 2025, after the assessment period 
of the BEE 2023/2024);  

b) The retiring Director’s level of contribution to the 
Board deliberations through his/her skills, 
experience and strength in qualities;  

c) The level of independence demonstrated by the 
retiring Director, and his/her ability to act in the best 
interests of the Company in decision-making; and 

d) The Director’s fitness and propriety with reference to 
the Directors’ Fit and Proper Policy (DFPP).  

 
In accordance with the DFPP, the above retiring 
Directors including Dato‘ Fad’l Mohamed had made their 
respective fit and proper declaration in the prescribed 
form, and submitted the same to the NRC/Board for 
consideration.  
 Based on the NRC’s assessment, it was agreed that the 
retiring Directors’ performance and contributions in the 
discharge of their duties had been satisfactory. The NRC 
was satisfied that the retiring Directors had contributed 
effectively to the Board’s deliberations. They had 
demonstrated their diligence and commitment, 
particularly in their respective roles as follows:- 
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a) Datuk Bazlan Osman as Chairman of the Audit 
Committee as well as member of the Nomination & 
Remuneration Committee, and Technology & 
Cybersecurity Committee. He brings to the Board 
extensive finance, audit, governance and corporate 
experience; 

b) Tan Sri Abdul Farid Alias as the Senior Independent 
Director/ Chairman of the Nomination & 
Remuneration Committee, as well as member of 
Risk Management Committee and Technology & 
Cybersecurity Committee. He brings  to the Board in 
depth knowledge of financial industry as well as 
extensive leadership, business and organisational 
management experience; 

c) Puan Sharifatu Laila Syed Ali as member of the 
Nomination & Remuneration Committee and 
Sustainability & Development Committee (appointed 
effective 27 March 2024). She brings  to the Board 
in depth knowledge of the capital management and 
fund management industry;  

d) Encik Redza Goh as Chairman of the Technology & 
Cybersecurity Committee, as well as member of the 
Risk Management Committee (appointed effective 
27 March 2024). He brings  to the Board  data/ 
information and technology transformation and risk 
management expertise; and 

e) Dato‘ Fad’l Mohamed (appointed effective 1 March 
2025).  He brings  to the Board extensive capital 
markets and investment banking expertise.  

 
 

Q2 Q – Part (a) 
With the hybrid AGM format, what specific 
measures were implemented to ensure 
equal opportunities for participation and 
voting for shareholders attending virtually 
compared to those attending physically? 
 

Part (a): 
To ensure that all shareholders and proxies attending 
virtually at the AGM are able to exercise their right to vote 
and ask questions, the Company has set in place the 
following measures:- 
 
a) The Moderator Link application tracks all questions 

posed by the shareholders via the TIIH Online 
website during the AGM, to enable the Company 
to respond to the questions.  

b) All questions posed by remote shareholders before 
and during the AGM via the Online Query Box 
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facility will be displayed on the live streaming 
screen for the meeting participants’ reference. 

c) Shareholders may start voting online from the 
commencement of the AGM (at 10:00 am). 

 

 Q – Part (b) 
Regarding the Board's review of the 
Governance Model Document, can 
management share specific examples of 
"new internal processes and best CG 
practices" that necessitated the review and 
update? 
 

Part (b): 
In FY2024, the Governance Model Document was 
reviewed and updated to reflect new internal processes 
and best CG practices, which include:- 
 
a) Updates to the TOR of the Audit Committee; 

• To align with the new Global Internal Audit 
Standards (GIAS) released by the Institute of 
Internal Auditors, which came into effect in 
January 2025; and 

• To reflect the changes to Bursa’s Anti-Money 
Laundering, Countering Financing of 
Terrorism, Countering Proliferation Financing 
and Targeted Financial Sanctions 
(AML/CFT/CPF & TFS) Policy. 
 

b) Enhancement and clarity on the ambit of the TCC’s 
responsibilities in the TOR of the TCC with regards 
to technology and cyber security 

c) Enhancement and clarity on the ambit of the SDC’s 
responsibilities in the TOR of the SDC with regards 
to climate related risks and opportunities and the 
SDC’s oversight thereof. 
 

d) Changes in the composition of the Risk 
Management Committee in view of the expanded 
scope of businesses of Bursa as a Multi-Asset 
Exchange. 

 

Q3 Q – Part (a) 
With the 20% increase in the total amount 
requested for Directors' benefits, can 
management provide a detailed breakdown 
of the expected utilisation of these funds, 
beyond the general categories of meeting 
allowance, fixed allowance, and other 
benefits? 
 

Part (a): 
The proposed increase in the Directors’ benefits (20% 
against the approved amount obtained at the 47th AGM 
in March 2024) is attributable to, amongst others:- 
 
a) Increased number of Directors, based on the 

optimum Board size of 11; 
b) Increased number of members of certain Board 

Committees; 
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c) More Board and Board Committee meetings 
scheduled to take place given the expanded scope 
of businesses of the Group as Multi Asset Exchange 
with enhanced responsibilities; 

 
This is in reference to the  remuneration policies as set 
out in Note 7.3(b) of the AGM Notice. 
 

 Q – Part (b) 
Regarding the Board Effectiveness 
Evaluation (BEE), can management share 
the specific "action plan" recommended by 
the NRC and adopted by the Board, and 
how progress on these actions will be 
monitored and reported? 
 

Part (b): 
The NRC had reviewed and deliberated on the BEE 
2023/2024 results and agreed on the following 
approach:- 
 
a) “Key Strengths” refers to assessment areas with an 

average rating of 4.0 on a 4.0 point scale; and 
b) “Key Weaknesses” refers to assessment areas with 

an average rating below 3.0 on a 4.0 point scale.  
c) With the view to raise the bar on the Board’s overall 

governance practices, all assessment areas with an 
average rating of 3.5 and below were designated as 
“requiring attention and/or improvement by the 
Board”. For sections that do not have assessment 
areas with an average rating of 3.5 and below, the 
NRC will then review the areas with the lowest 
rating, to determine if improvement is required. 

d) All comments and feedback provided by the Board 
and Board Committee Members as well as 
Management were considered/discussed by the 
NRC. 

 
With the above approach, the NRC had 
considered/identified development areas with the view to 
further enhance or strengthen the overall effectiveness 
of the Board and Board Committees. 
 
With regards to the specific action items, these include:- 
 
a) Identifying relevant Board development 

programmes for Directors based on their 
development skills and knowledge enhancement 
requirement. This is monitored by the Company 
Secretaries and will be tracked accordingly. 

b) Setting in place a robust Succession Plan for the 
Key Senior Management (KSM) and Key 



 
 

Annexure 5 
                

QUESTIONS SUBMITTED BY SHAREHOLDERS OF BURSA MALAYSIA OR THEIR CORPORATE 
REPRESENTATIVES AND PROXIES PRIOR TO THE 48TH AGM VIA TIIH ONLINE QUERY BOX FACILITY 

(AS AT 26 MARCH 2025) 
 

6 
 

No. Questions or Comments received from 
Shareholder/Proxy/ 

Corporate Representative 
 

The Company’s Response/Answer 

Management Personnel (KMP), in identifying their 
respective successors. This will be reported 
periodically to the NRC throughout the year. In 
addition, succession planning is also a Key 
Performance Indicator for the KSM and KMP as well 
as incorporated in the Corporate Scorecard for 
FY2025. 

 

Q4 Can management elaborate on the specific 
"enhancement areas" identified in the BEE 
2023/2024, and provide examples of 
concrete actions planned to address these 
areas? 
 
 
 

With reference to the aforementioned agreed approach, 
it was found that:- 
 
a) There were no assessment areas in the BEE 

2023/2024 with an average rating below 3. Hence it 
could be construed that there were no key 
weaknesses requiring any specific step or 
improvement to be undertaken. 

b) Nevertheless, with the view to raise the bar on the 
Board’s governance practices and overall 
effectiveness, the NRC had identified several 
assessment areas which could be further enhanced. 

 
The enhancement areas amongst others, were:- 
 
a) Continuous focus and priorities to be given in areas 

including innovation and products development, 
market operation and industry related business, 
sustainability strategies, human capital 
development and succession as well as risk 
management and compliance. 

b) Continuous Board development programmes to be 
arranged for Directors based on their development 
skills and knowledge enhancement requirement (in 
areas such as sustainability, cybersecurity and 
other relevant areas). 

c) Enhancement in succession planning and talent 
management with the development of more 
potential successors for the KSM and KMP 
positions. 

 

Q5 Pls send printed annual report as cannot get 
from the request annual report site. 
 
 

The Share Registrar would have sent a hard copy of the 
IAR 2024 to you by now. 
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Q6 is good to pay more value of door gift, 
malaysia inflations. RM100 and more, since 
bursa are good earning and every year 
good earning  
 

At Bursa Malaysia, we take the view that General 
Meetings are important platforms for Directors and 
Senior Management to engage Shareholders to facilitate 
greater understanding of the Company’s business, 
governance and performance. As such, we strongly 
encourage Shareholders’ participation at General 
Meetings for this purpose.  
 
As indicated in the 48th AGM Administrative Guide, no 
door gifts will be provided for attendance at the 48th AGM 
either physically in person or virtually using RPV. Bursa 
Malaysia will provide an e-voucher (Touch N Go e-wallet 
of RM40) as meeting refreshments to registered and 
verified Shareholders/Proxies/Corporate 
Representatives who performed the pre-registration and 
attended the 48th AGM physically in person or virtually 
using RPV.  
 
The e-voucher shall be sent via e-mail based on the 
attendance record of the 48th AGM, from TIIH Online 
within 2 to 3 weeks from the date of the 48th AGM. 
 

Q7 Q – Part (a) 
How much does the company spend on this 
hybrid AGM? 
 

Part (a): 
For this AGM, the estimated cost of convening this 
hybrid 48th AGM would be approximately RM360,000. 
 

 Q – Part (b) 
Will the Board consider giving door gift, 
such as e-voucher or e-wallet for those have 
participated in this AGM? 
 

Part (b): 
At Bursa Malaysia, we take the view that General 
Meetings are important platforms for Directors and 
Senior Management to engage Shareholders to facilitate 
greater understanding of the Company’s business, 
governance and performance. As such, we strongly 
encourage Shareholders’ participation at General 
Meetings for this purpose.  
 
As indicated in the 48th AGM Administrative Guide, no 
door gifts will be provided for attendance at the 48th AGM 
either physically in person or virtually using RPV. Bursa 
Malaysia will provide an e-voucher (Touch N Go e-wallet 
of RM40) as meeting refreshments to registered and 
verified Shareholders/Proxies/Corporate 
Representatives who performed the pre-registration and 
attended the 48th AGM physically in person or virtually 
using RPV.  
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The e-voucher shall be sent via e-mail based on the 
attendance record of the 48th AGM, from TIIH Online 
within 2 to 3 weeks from the date of the 48th AGM. 
 

Q8 When can we BUY shares at 10 units 
instead of minimum 100 units? 

The reduced board lot initiative was first mooted by the 
industry in 2023. Numerous engagements were carried 
out with the brokers, public listed companies and 
investors on the feasibility of this initiative. After various 
engagements, it was agreed by all parties including the 
regulators that: 
 
a) Except for a few counters, generally the share 

prices at Bursa Malaysia are already affordable and 
most investors can afford to purchase the shares at 
the current board lot size of 100 shares. 

b) the potential costs of implementing this initiative will 
greatly outweigh the benefits of implementation.  

c) Reducing the current board lot size will exacerbate 
the current issues faced by public listed companies 
on managing corporate actions such as odd lot 
shares and issuing of cheques. 

 
As such, the various parties unanimously agreed not to 
proceed with the reduced board lot initiative. 
 
However, the Securities Commission Malaysia has 
issued the guidelines for fractional shares trading by the 
brokers in September 2023. We are actively working with 
the regulator as well as with brokers to ensure the 
smooth offering of fractional shares trading service by 
the brokers. Our focus remains on ensuring a balanced 
approach that fosters innovation while maintaining 
market integrity and investor protection in the fractional 
share trading space. 
 

Q9 There was a Door Gift of TnG Rm50/ given 
to shareholders who participated in 
previous year AGM. Why and what is the 
reason, no Door Gift for shareholders who 
registered to join the 2025's AGM virtually. 
Thank You 
 

At Bursa Malaysia, we take the view that General 
Meetings are important platforms for Directors and 
Senior Management to engage Shareholders to facilitate 
greater understanding of the Company’s business, 
governance and performance. As such, we strongly 
encourage Shareholders’ participation at General 
Meetings for this purpose.  
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As indicated in the 48th AGM Administrative Guide, no 
door gifts will be provided for attendance at the 48th AGM 
either physically in person or virtually using RPV. This 
‘No Door Gift’ policy has been in practice at previous 
AGMs of the Company. Bursa Malaysia will provide an 
e-voucher (Touch N Go e-wallet of RM40) as meeting 
refreshments to registered and verified 
Shareholders/Proxies/Corporate Representatives who 
performed the pre-registration and attended the 48th 
AGM physically in person or virtually using RPV.  
 

Q10 Why share price drop very much? what 
solution to increase the share price and 
dividend payment? 

Bursa Malaysia’s operation is self-funded, whereby 
historically, cash generated from revenue is sufficient to 
cover its operating and capital expenses. 
 
Bursa Malaysia has been paying dividends in excess of 
90% of PATAMI continuously. Our dividend policy 
provides for payment of not less than 75% of PATAMI, 
subject to our level of cash and cash equivalents, return 
on equity, retained earnings and our projected levels of 
capex and other investment plans, including the 
development of the Malaysian capital market. We will 
strive to maintain our practice of dividend payout record, 
subject to our requirements for capex and future 
investment. 
 
Global market performance has declined mainly due to 
concerns over US tariffs and trade war As a result, 
investor sentiment has turned cautious this year, 
affecting the local market. Amid the challenges, Bursa 
will strive to deliver financial performance and focus on 
our operations to boost investor confidence in our 
company. 
 

Q11 Would the management be considering to 
undertake a Bonus issue of 1:1 or 2:1 to 
enhance trading liquidity in 2025? 
 

Bursa Malaysia conducted and completed a bonus issue 
exercise in 2018 where shareholders were given 1 
additional bonus share for every 2 existing shares 
owned. The bonus issue was done to utilise the balance 
of the share premium upon the introduction of the no-par 
value shares and to reduce the share price of Bursa 
Malaysia so that it is more affordable for retail investors. 
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[Bursa Malaysia’s share ex-date: 10 April 2018, share 
price on                      10 April 2018 (RM7.24); share price 
on 9 April 2018 (RM10.48)] 
 
Bursa Malaysia continues to monitor its share price and 
may consider a bonus issue exercise if Bursa Malaysia’s 
shares remain consistently at a high price to improve its 
liquidity and marketability, taking into consideration the 
projected earnings and expected price-earnings ratio. 
 

Q12 Is there any door gift like TNG for this 
meeting? 
 

At Bursa Malaysia, we take the view that General 
Meetings are important platforms for Directors and 
Senior Management to engage Shareholders to facilitate 
greater understanding of the Company’s business, 
governance and performance. As such, we strongly 
encourage Shareholders’ participation at General 
Meetings for this purpose.  
 
As indicated in the 48th AGM Administrative Guide, no 
door gifts will be provided for attendance at the 48th AGM 
either physically in person or virtually using RPV. Bursa 
Malaysia will provide an e-voucher (Touch N Go e-wallet 
of RM40) as meeting refreshments to registered and 
verified Shareholders/Proxies/Corporate 
Representatives who performed the pre-registration and 
attended the 48th AGM physically in person or virtually 
using RPV.  
 

Q13 any door gift like TNG for this AGM? 

Q14 why share price drop that much, anyway to 
up the share price? 

Global market performance has declined mainly due to 
concerns over US tariffs and trade war. As a result, 
investor sentiment has turned cautious this year 
affecting the local market. Amid the challenges, Bursa 
will strive to deliver financial performance and focus on 
our operations to boost investor confidence in our 
company. 
 

Q15 Recent news report mention about Bursa 
financial performance affected should there 
be a revision of SC fees. Has the 
management did a projection on how much 
financial impact this might cause and any 
numbers that can be shared 
 

The Securities Commission Malaysia (SC) is in 
discussion with Bursa Malaysia on potential fee 
changes, as part of SC’s current fee review exercise. 
 
The discussion with the SC is still underway. Should 
there be a material impact to earnings, we will update 
our shareholders accordingly. 
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Q16 Bursa targets a profit of 369-408 million for 
2025. Has this profit target considered the 
tariff war/trade war which may impact fund 
flow and Bursa ADV which in turn will impact 
the revenue of Bursa 
 

Like other emerging economies, Malaysia will not be 
spared from the persistent global headwinds, though 
poised to remain resilient in 2025. Downside risks that 
might weigh on investor sentiment and market 
performance include uncertainties in the U.S. trade tariff 
policies and implications on global trade. However, 
during Trump’s previous presidential term, Malaysia 
benefited from the US-China trade war due to our neutral 
position, which attracted foreign investments. 
 
The Management is mindful of the challenges ahead and 
will exercise caution and implement cost management 
initiatives when necessary. 
 

Q17 BGD and BR Capital financial contribution 
seems negligible for FY2024. Looking 
ahead how many % of Bursa revenue is 
expected to come from these 2 new product 
 

We undertook these new businesses to complement our 
existing core businesses and to widen our customer 
reach. 
 
As with the other new product launches, these initiatives 
have gestation period and will not result in immediate 
profits but will do so in the longer term. Based on our 
business plan, these businesses will break even in the 
third year. Meanwhile, we are prioritising product 
refinement to enhance these platforms, and providing 
seamless customer experiences.   We anticipate that our 
newer businesses will break even in the third year.  
 

Q18 We, as shareholders, have worked hard by 
giving a lot of time, efforts, participation and 
involvement during this AGM. We hope our 
Board of Directors would appreciate our 
contributions by giving us a good and 
generous door gift. Thank you. 
 

Our Shareholders are important to us. We thank you for 
your continuous support. 
 
At Bursa Malaysia, we take the view that General 
Meetings are important platforms for Directors and 
Senior Management to engage Shareholders to facilitate 
greater understanding of the Company’s business, 
governance and performance. As such, we strongly 
encourage Shareholders’ participation at General 
Meetings for this purpose.  
 
As indicated in the 48th AGM Administrative Guide, no 
door gifts will be provided for attendance at the 48th AGM 
either physically in person or virtually using RPV. Bursa 
Malaysia will provide an e-voucher (Touch N Go e-wallet 
of RM40) as meeting refreshments to registered and 
verified Shareholders/ Proxies/ Corporate 
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Representatives who performed the pre-registration and 
attended the 48th AGM physically in person or virtually 
using RPV.  
 

Q19 Can Bursa come up with sponsored 
programmes in schools & colleges, to raise 
the education/ awareness in stock trading, 
to help build a generation of savvy 
investors? 
 

Bursa has been organising financial literacy and 
investment initiatives targeting youths since 2014. One 
of the key initiatives we have undertaken is the 
establishment of investment clubs in universities and 
colleges across the nation i.e. Bursa Young Investors 
Club. It aims to cultivate investment culture among 
youths, preparing them to start investing particularly 
upon joining the workforce.  To this, various activities had 
been carried out in 2024, which included amongst 
others:- 
 
We conducted the following in 2024: 

• 24 Webinars on “From Zero to Trading like a Hero” 
- reached out to 3559 students 

• 9 sessions of Young Investors Challenge – reached 
out to 1017 students 

 
In addition, we also conducted the following in 2024: 

• Outreach activities to young investors such as 
webinars and Young Investors Challenges 

• Bursa Inter-Varsity Stock Challenge 

• A nationwide Bursa Investment Quiz targeted for 
youths aged between 18 to 25 years old.  

• BURMON Trading Competition: aimed to pique the 
interest of primary and secondary school students to 
learn about financial literacy and investment via 
gamification 

 

Q20 ?????????????40 Touch&go, 
??????????,???80 Touch & go?? 

As indicated in the 48th AGM Administrative Guide, no 
door gifts will be provided for attendance at the 48th AGM 
either physically in person or virtually using RPV. Bursa 
Malaysia will provide an e-voucher (Touch N Go e-wallet 
of RM40) as meeting refreshments to registered and 
verified Shareholders/Proxies/Corporate 
Representatives who performed the pre-registration and 
attended the 48th AGM physically in person or virtually 
using RPV.  
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Q21 Expensive counter Which is more than 
RM10 should be allowed to trade at 10 units 
instead of 100 units. 
 

The reduced board lot initiative was first mooted by the 
industry in 2023. Numerous engagements were carried 
out with the brokers, public listed companies and 
investors on the feasibility of this initiative. After various 
engagements, it was agreed by all parties including the 
regulators that: 
 
d) Except for a few counters, generally the share 

prices at Bursa Malaysia are already affordable and 
most investors can afford to purchase the shares at 
the current board lot size of 100 shares. 

e) the potential costs of implementing this initiative will 
greatly outweigh the benefits of implementation.  

f) Reducing the current board lot size will exacerbate 
the current issues faced by public listed companies 
on managing corporate actions such as odd lot 
shares and issuing of cheques. 

 
As such, the various parties unanimously agreed not to 
proceed with the reduced board lot initiative. 
 
However, the Securities Commission Malaysia has 
issued the guidelines for fractional shares trading by the 
brokers in September 2023. We are actively working with 
the regulator as well as with brokers to ensure the 
smooth offering of fractional shares trading service by 
the brokers. Our focus remains on ensuring a balanced 
approach that fosters innovation while maintaining 
market integrity and investor protection in the fractional 
share trading space. 

 

Q22 Petronas Gas and United Plantation AGM 
are scheduled at the SAME DAY and SAME 
TIME, please ask the Petronas Gas to 
reschedule to another day. 
 

General meetings, particularly AGMs, are a means for 
listed issuers to communicate and engage with their 
shareholders, Hence, they should have the flexibility to 
organise their general meetings based on their 
respective requirements, availability of venue and other 
relevant circumstances. In addition, there are currently 
more than 1,000 companies listed on Bursa. Hence, it 
would not be appropriate or possible for Bursa to dictate 
when listed issuers should have their general meetings. 
 

Q23 Is good idea to have meeting at own 
building, so the COST SAVING from the 
RENTING of MEETING HALL can be utilise 

Our Shareholders are important to us. We thank you for 
your continuous support. 
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Corporate Representative 
 

The Company’s Response/Answer 

to pay for my MILEAGE CLAIM as I will 
come PHYSICALLY to SUPPORT your 
RESOLUTIONS. 
 

At Bursa Malaysia, we take the view that a General 
Meeting is an important platform for Directors and 
Management to engage Shareholders to facilitate 
greater understanding of the Company’s business, 
governance and performance. As such, we strongly 
encourage Shareholders’ participation at a General 
Meeting for this purpose. 
 
A meeting refreshment e-voucher will be provided to all 
shareholders participating at this 48th AGM. 
 

Q24 Why I can find many information from the 
KLSE SCREENER APP but not from the 
BURSA APP? 

Bursa Malaysia offers 2 mobile apps for investors that 
trade equities and derivatives - namely Bursa Anywhere 
and Bursa Marketplace. Bursa Anywhere offers post-
trade services and functionalities whereas Bursa 
Marketplace mobile app offers market data and 
information, tools, and educational materials in the app.  
 
The information that we provide on Bursa Marketplace 
covers both fundamental and technical data. Apart from 
that you can also explore our recently launched investors 
website called MyBURSA – my.bursamalaysia.com 
where you can find pre-trade solutions such as market 
data and information, tools such as screeners, 
heatmaps, and virtual portfolio and many more. 
 
MyBURSA also offers a personalised experience to all 
retail investors and personalised content. We offer not 
just market data and information, but we also offer 
research reports, news, and many more. Please explore 
my.bursamalaysia.com for a complete suite of solutions 
for retail investors to make informed investment 
decisions. 
 

Q25 Petronas Gas AGM is crash with United 
Plantation, please ask 1 of them to 
reschedule to other date. 

General meetings, particularly AGMs, are a means for 
listed issuers to communicate and engage with their 
shareholders, Hence, they should have the flexibility to 
organise their general meetings based on their 
respective requirements, availability of venue and other 
relevant circumstances. In addition, there are currently 
more than 1,000 companies listed on Bursa. Hence, it 
would not be appropriate or possible for Bursa to dictate 
when listed issuers should have their general meetings. 
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The Company’s Response/Answer 

Q26 I lost a lot of money on the IPO counter, 
because the SHARE PRICE ALWAYS 
lower than the IPO during LISTING. 

Majority (approximately 87%) of the 55 IPOs in 2024 
closed their first day of trading above their IPO prices. As 
at 31 December 2024, 75% of the 55 IPOs in 2024 
closed above their IPO prices. The stock market is 
subject to volatility, influenced by global economic 
conditions and geopolitical tensions. The pricing of an 
Initial Public Offering (IPO) and subsequent pricing in the 
secondary market are primarily determined by market 
forces and trading efficiency. In an efficient market, 
share prices reflect all available information, and supply 
and demand dynamics play a crucial role. Factors such 
as investor sentiment, company performance, industry 
trends, and macroeconomic conditions also influence 
share prices. 
 

Q27 We have INDEPENDANCE DIRECTOR, 
AUDICTOR, REGISTRAR, COMPANY 
SECRETARY, SHAREHOLDERS, etc, why 
want to WASTE shareholders money to 
engage a SCRUTINY OFFICER to witness 
the POOL RESULT,  
 
why not use the fund to pay for shareholders 
MILEAGE CLAIM. after all, no matter how. 
we vote also can't beat the substantial 
shareholders. 
 

Independent Scrutineers play an important role in 
preserving the sanctity and integrity of the poll voting 
processes. Their primary objective is to provide a neutral 
and unbiased oversight, ensuring that every aspect of the 
voting process adheres to the highest standards of 
transparency and fairness. Hence, it is necessary that 

independent scrutineers be appointed to validate the 
votes cast at the general meeting. This will provide 
assurance to our shareholders on the outcome of the 
general meeting.  
 
To this, Paragraph 8.29A of the MAIN Market Listing 
Requirements sets out that a listed issuer must appoint 
at least 1 scrutineer to validate the votes cast at the 
general meeting. 
 
We thank you for your support as a shareholder and in 
attending this 48th AGM. A refreshment e-voucher will be 
provided to all shareholders participating at this 48th 

AGM as earlier mentioned, 
 

Q28 Thank you for having this AGM in hybrid 
format; this allows shareholders from 
outside KL area to participate without 
incurring much travel costs and time. I hope 
Bursa can make it mandatory for all listed 
companies to have hybrid AGMs. In fact, 
this should be considered a basic ESG 
requirement - for better Governance, it's 

Thank you for your feedback. 
 
Bursa is mindful to strike the appropriate balance in our 
regulatory framework by ensuring that the costs and 
burden of regulatory compliance are proportionate to the 
benefit.  
 



 
 

Annexure 5 
                

QUESTIONS SUBMITTED BY SHAREHOLDERS OF BURSA MALAYSIA OR THEIR CORPORATE 
REPRESENTATIVES AND PROXIES PRIOR TO THE 48TH AGM VIA TIIH ONLINE QUERY BOX FACILITY 

(AS AT 26 MARCH 2025) 
 

16 
 

No. Questions or Comments received from 
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The Company’s Response/Answer 

essential to facilitate shareholders 
participation in AGMs and provide avenue 
to ask questions, regardless where they are 
from. 
 

With that in mind and the aim of offering greater 
accessibility and inclusivity for all shareholders in 
general meeting, we had, as a minimum, mandated 
listed issuers to conduct physical general meetings.  
However, we had also made our expectation clear that 
the mode of conducting general meetings should aim to 
promote a wider shareholder engagement and 
encourage their participation at meetings, and should not 
be a means of managing attendance or limiting the ability 
of shareholders to participate in meetings, raise 
questions and vote.  
 
Hence, as the mode of hybrid meeting continues to 
mature and shareholders / investors are ready to 
embrace technology with ease and minimal disruptions, 
a listed issuer should conduct such hybrid meeting and 
comply with the following: 

• put in place the necessary tools and infrastructure 
to support a smooth broadcast and interactive 
participation by shareholders; and  

• ensure that all shareholders are accorded with 
similar rights to speak and vote at the general 
meeting. 

 
The requirements on general meetings above took effect 
for general meetings held on or after 1 March 2025. 
 

Q29 Please send printed annual report. The Share Registrar would have sent a hard copy of the 
IAR 2024 to you by now. 
 

Q30 Any door gifts for shareholders? At Bursa Malaysia, we take the view that General 
Meetings are important platforms for Directors and 
Senior Management to engage Shareholders to facilitate 
greater understanding of the Company’s business, 
governance and performance. As such, we strongly 
encourage Shareholders’ participation at General 
Meetings for this purpose.  
 
As indicated in the 48th AGM Administrative Guide, no 
door gifts will be provided for attendance at the 48th AGM 
either physically in person or virtually using RPV. Bursa 
Malaysia will provide an e-voucher (Touch N Go e-wallet 
of RM40) as meeting refreshments to registered and 
verified Shareholders/ Proxies/ Corporate 
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Shareholder/Proxy/ 

Corporate Representative 
 

The Company’s Response/Answer 

Representatives who performed the pre-registration and 
attended the 48th AGM physically in person or virtually 
using RPV.  
 

Q31 When will the application for e-dividend web 
version be made available? Currently 
application for e-dividend can be made via 
the Bursa Anywhere mobile app only. This 
is strenuous on the eyes for elderly people 
and prone to mistakes in keying in. 
 

We target to make this feature available in MyBURSA by 
Quarter 4 2025. 
 
 
 
 
 

Q32 Will there be a token of appreciation for 
those attending? 

At Bursa Malaysia, we take the view that General 
Meetings are important platforms for Directors and 
Senior Management to engage Shareholders to facilitate 
greater understanding of the Company’s business, 
governance and performance. As such, we strongly 
encourage Shareholders’ participation at General 
Meetings for this purpose.  
 
As indicated in the 48th AGM Administrative Guide, no 
door gifts will be provided for attendance at the 48th AGM 
either physically in person or virtually using RPV. Bursa 
Malaysia will provide an e-voucher (Touch N Go e-wallet 
of RM40) as meeting refreshments to registered and 
verified Shareholders/Proxies/Corporate 
Representatives who performed the pre-registration and 
attended the 48th AGM physically in person or virtually 
using RPV.  
 

Q33 Dear Sir What is outlook for next 3 years?. 
thank you 

We anticipate that the external environment would 
remain volatile. Heightened uncertainties over potentially 
restrictive trade policies and subsequent retaliatory 
measures, along with the potential escalation of 
geopolitical conflicts could  dampen investor sentiment, 
with disrupted global trade. Being an open economy, 
Malaysia will not be fully insulated from ongoing 
uncertainties in the global macroeconomic environment 
that may create short- term market volatility.  
 
However, the Malaysian economy is fairly well-
positioned to weather the challenging external 
environment, anchored by strong economic 
fundamentals and a robust financial system.  
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The Company’s Response/Answer 

Bursa will remain focused on our key priorities – 
supporting companies on fundraising, encouraging 
adoption of best practices, and facilitating investors to 
our suite of products – all towards  growing the capital 
market and delivering on our Headline KPIs. 
 


