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QUESTIONS OR COMMENTS RECEIVED FROM THE SHAREHOLDERS OF BURSA MALAYSIA 
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No. Question or comment received from 
Shareholder/Proxy/Corporate Representative 

 

The Company’s response/answer 

Q1 (a) May I know, what is the company's future 
outlook? 

 

(a)  Bursa Malaysia’s future outlook is positive. Being an 
open economy, Malaysia will not be fully insulated from 
ongoing uncertainties in the global macroeconomic 
environment that may create short-term market volatility. 
However, the Malaysian economy is fairly well-positioned 
to weather the challenging external environment, 
anchored by strong economic fundamentals and a robust 
financial system. Bursa Malaysia will remain focused on 
our key priorities – supporting companies on fundraising, 
encouraging adoption of best practices, and facilitating 
investors to our suite of products, all towards growing the 
capital market and delivering on our Headline KPIs. 

 
 

 (b) Will The Board consider giving door gift such e-
voucher or e-wallets for those participating in 
this Agm as a token of appreciation? 

 

(b) At Bursa Malaysia, we take the view that General 
Meetings are important platforms for Directors and 
Senior Management to engage Shareholders to facilitate 
greater understanding of the Company’s business, 
governance and performance.  As such, we strongly 
encourage Shareholders’ participation at General 
Meetings for this purpose. 

 
   As indicated in the 48th AGM Administrative Guide, no 

door gifts will be provided for attendance at the 48th AGM 
either physically in person or virtually using RPV. Bursa 
Malaysia will provide an e-voucher (Touch N Go e-wallet 
of RM40) as meeting refreshments to registered and 
verified Shareholders/ Proxies/ Corporate 
Representatives who performed the pre-registration and 
attended the 48th AGM physically in person or virtually 
using RPV.  

 
      The e-voucher shall be sent via e-mail based on the 

attendance record of the 48th AGM, from TIIH Online 
within 2 to 3 weeks from the date of the 48th AGM. 

 

Q2 Hi, may I know if doorgift voucher will be given to 
AGM participants? Thanks! 
 

At Bursa Malaysia, we take the view that General Meetings 
are important platforms for Directors and Senior 
Management to engage Shareholders to facilitate greater 
understanding of the Company’s business, governance and 
performance. As such, we strongly encourage Shareholders’ 
participation at General Meetings for this purpose.  
 
As indicated in the 48th AGM Administrative Guide, no door 
gifts will be provided for attendance at the 48th AGM either 
physically in person or virtually using RPV. Bursa Malaysia 
will provide an e-voucher (Touch N Go e-wallet of RM40) as 
meeting refreshments to registered and verified 
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Shareholders/Proxies/Corporate Representatives who 
performed the pre-registration and attended the 48th AGM 
physically in person or virtually using RPV. The e-voucher 
shall be sent via e-mail based on the attendance record of 
the 48th AGM, from TIIH Online within 2 to 3 weeks from the 
date of the 48th AGM. 
 

Q3 How much does the company spend on this hybrid 
agm? Would the BOD kindly give rm 50 Touch n 
Go e- wallet as a token of appreciation for attending 
this agm 
 

The estimated cost for the 48th hybrid AGM is about 
RM360,000.  
 
As indicated in the 48th AGM Administrative Guide, no door 
gifts will be provided for attendance at the 48th AGM either 
physically in person or virtually using RPV. Bursa Malaysia 
will provide an e-voucher (Touch N Go e-wallet of RM40) as 
meeting refreshments to registered and verified 
Shareholders/Proxies/Corporate Representatives who 
performed the pre-registration and attended the 48th AGM 
physically in person or virtually using RPV. The e-voucher 
shall be sent via e-mail based on the attendance record of 
the 48th AGM, from TIIH Online within 2 to 3 weeks from the 
date of the 48th AGM. 
 

Q4 Thanks management operate the company. May I 
know on the future will see any foregin broker on 
market? like moomoo webull this kind broker  
 

As of now, Bursa Malaysia does not have any application for 
onboarding of new foreign broker. Issuance of license for 
carrying out broking business is by the Securities 
Commission Malaysia and Bursa Malaysia will be informed if 
any new applications are made to the Securities Commission 
Malaysia for the purpose of onboarding. 
 

Q5 Mr Chairman, I’m a long time and loyal shareholder 
of the company, I would like to request that the 
BOD kindly give rm50 Touch n Go ewallet as a 
token of appreciation for attending this agm, also 
allow shareholders to celebrate this coming Hari 
Raya occasion. Thank you I would like to request a 
printed hard copy of w company annual report 
 

Our Shareholders are important to us. We thank you for your 
continuous support.  
 
As indicated in the 48th AGM Administrative Guide, no door 
gifts will be provided for attendance at the 48th AGM either 
physically in person or virtually using RPV. Bursa Malaysia 
will provide an e-voucher (Touch N Go e-wallet of RM40) as 
meeting refreshments to registered and verified 
Shareholders/Proxies/Corporate Representatives who 
performed the pre-registration and attended the 48th AGM 
physically in person or virtually using RPV. The e-voucher 
shall be sent via e-mail based on the attendance record of 
the 48th AGM, from TIIH Online within 2 to 3 weeks from the 
date of the 48th AGM. The Share Registrar will send a hard 
copy of the IAR 2024 to you. 
 

Q6 Full support for all the resolutions. 
 

We thank you for your support. 
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Q7 Mr Chairman, please provide rm 50 Touch n Go e- 
wallet as a token of appreciation for attending 
today’s Agm 
 

Bursa Malaysia will provide an e-voucher (Touch N Go e-
wallet of RM40) as meeting refreshments to registered and 
verified Shareholders/Proxies/Corporate Representatives 
who performed the pre-registration and attended the 48th 
AGM physically in person or virtually using RPV.  
 
The e-voucher shall be sent via e-mail based on the 
attendance record of the 48th AGM, from TIIH Online within 2 
to 3 weeks from the date of the 48th AGM. 
 

Q8 N/A 
 

Thank you. 

Q9 I would like to request that the BOD kindly give 
rm50 Touch n Go e- wallet as a token of 
appreciation for participating this agm, also to 
celebrate this Hari Raya occasion 
 

As indicated in the 48th AGM Administrative Guide, no door 
gifts will be provided for attendance at the 48th AGM either 
physically in person or virtually using RPV. Bursa Malaysia 
will provide an e-voucher (Touch N Go e-wallet of RM40) as 
meeting refreshments to registered and verified 
Shareholders/Proxies/Corporate Representatives who 
performed the pre-registration and attended the 48th AGM 
physically in person or virtually using RPV. The e-voucher 
shall be sent via e-mail based on the attendance record of 
the 48th AGM, from TIIH Online within 2 to 3 weeks from the 
date of the 48th AGM. 
 

Q10 Good morning. my name zevin, Will you consider 
issuing bonus shares? 
 

Bursa Malaysia conducted and completed a bonus issue 
exercise in 2018 where shareholders were given 1 additional 
bonus share for every 2 existing shares owned. The bonus 
issue was done to utilise the balance of the share premium 
upon the introduction of the no-par value shares and to 
reduce the share price of Bursa Malaysia to be more 
affordable for retail investors. 
 
Bursa Malaysia continues to monitor its share price and may 
consider a bonus issue exercise if Bursa Malaysia’s shares 
remain consistently at a high price to improve its liquidity and 
marketability, taking into consideration the projected 
earnings and expected price-earnings ratio. 
 

Q11 Why don't allow virtual meeting anymore, it is more 
convenient for many of us who only can participate 
remotely. Not many companies are opt for hybrid 
as option. 
 
 
 

There are certain key drawbacks associated with fully virtual 
general meeting, such as the following: 
 
1. Loss of opportunity for shareholders to sit before the 

board and senior management to exchange views and 
raise issues in-person; 

2. Lack of accountability on the part of listed issuers as 
there could be a tendency to cherry pick and ignore 
questions posed by shareholders; and 
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3. Lack of transparency as listed issuers may respond to 
questions privately after the general meeting rather than 
during the meeting. 

 
Hence, the fully physical or hybrid general meetings are 
appropriate as they enhance shareholder participation by 
offering greater accessibility and inclusivity for all 
shareholders in general meetings; and facilitate a more 
meaningful engagement between shareholders with the 
board and senior management. 
 

Q12 Please give ve vouchers for refreshments. Thank 
you. 
 

Bursa Malaysia will provide an e-voucher (Touch N Go e-
wallet of RM40) as meeting refreshments to registered and 
verified Shareholders/Proxies/Corporate Representatives 
who performed the pre-registration and attended the 48th 
AGM physically in person or virtually using RPV.  
 
The e-voucher shall be sent via e-mail based on the 
attendance record of the 48th AGM, from TIIH Online within 2 
to 3 weeks from the date of the 48th AGM. 
 

Q13 Does virtual online has got meeting refreshment 
too? 
 

Bursa Malaysia will provide an e-voucher (Touch N Go e-
wallet of RM40) as meeting refreshments to registered and 
verified Shareholders/Proxies/Corporate Representatives 
who performed the pre-registration and attended the 48th 
AGM physically in person or virtually using RPV.  
 
The e-voucher shall be sent via e-mail based on the 
attendance record of the 48th AGM, from TIIH Online within 2 
to 3 weeks from the date of the 48th AGM. 
 

Q14 Is br capital under Bursa Malaysia and the 
investment product covered by PIDM? 
 

BR Capital is a joint-venture company, with 51% owned by 
Bursa Malaysia and 49% owned by RAM Holdings Berhad. 
The investment notes are not protected by PIDM. 
 

Q15 Will Bursa Malaysia consider to introduce Cryptor 
currency trading? 
 

Bursa Malaysia prioritises stable asset classes backed by 
intrinsic value, focusing on securities, derivatives, Islamic 
Capital Market, sustainability-related solutions, and mature 
assets like gold and debt securities. As we are primarily 
reaching out to mass retail investors that may not be well-
versed in holding a balanced investment portfolio and 
understanding risky investment products, we are mindful of 
not facilitating access to highly volatile instruments.  
Additionally, there are six digital asset exchanges in Malaysia 
that already provide platforms for cryptocurrency trading. 
 

Q16 What policies does Bursa Malaysia have in place 
to address the economic downturn, as well as the 

Due to global concerns over US tariffs, foreign funds are 
exiting the ASEAN region, not just Malaysia. Despite the 
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large-scale withdrawal of foreign investments, and 
what advice do they have for small retail investors? 
 

foreign outflow, our market is supported by local institutions 
and local retail investors, demonstrating domestic resilience. 
Some of our plans to attract local and foreign investors 
include:  
 
1. Actively profiling and improving the visibility of Malaysia 

and our PLCs to investors via our Invest Malaysia 
Kuala Lumpur series and Invest Malaysia Away series; 

2. Increasing accessibility of our PLCs to investors via our 
IR4U programme; and 

3. Improving our sustainability reporting to attract more 
foreign investors who increasingly prioritise sustainable 
investing in their mandates. 

 
In terms of advice to small retail investors, we encourage 
investors to make informed investment decisions. One of the 
ways is through the MyBURSA platform, where we offer 
investors with free market data and information, research 
reports and news, tools such as screener and heatmap, as 
well as a complete suite of fundamental and technical data. 
Apart from that, the MyBURSA platform also offers free 
educational materials like articles, courses and webinars for 
investors’ consumption. 
 

Q17 Compliments to Bursa Malaysia for being the few 
that conducted hybrid meeting. TQ Any details on 
the coming fee adjustment?? 
 

The discussion with the Securities Commission Malaysia on 
fee adjustments is still underway. Should there be a material 
impact to earnings, we will make the necessary 
announcement to our shareholders accordingly. 
 

Q18 Will SC's plan to review levies of fees impact the 
everyday trader/investor? How can Bursa Malaysia 
assure that brokers will not pass this cost to us the 
consumers? 
 

As updated by the Securities Commission Malaysia last 
week, the Securities Commission Malaysia is undertaking 
extensive consultations with various stakeholders including 
capital market players, platform operators, and 
intermediaries on the current Securities Commission 
Malaysia fee review exercise.  
 
Discussions are still underway and any outcome is subject to 
the Ministry of Finance’s approval. As such, it is premature to 
disclose any decisions.  The potential impact on everyday 
traders and investors will surely be carefully considered by 
capital market regulators. The intent by the Securities 
Commission Malaysia is to provide a sustainable regulatory 
and developmental environment that supports the capital 
market’s growth and scope. 
 

Q19 Virtual AGM should carry out as before to enable 
elderly shareholders to participate in the meeting 
 

There are certain key drawbacks associated with fully virtual 
(i.e. virtual mode only) general meeting, such as the 
following: 
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1. Loss of opportunity for shareholders to sit before the 
board and senior management to exchange views and 
raise issues in-person; 

2. Lack of accountability on the part of listed issuers as 
there could be a tendency to cherry pick and ignore 
questions posed by shareholders; and 

3. Lack of transparency as listed issuers may respond to 
questions privately after the general meeting rather 
than during the meeting. 

 
Hence, the fully physical or hybrid general meetings are 
appropriate. Listed issuers have the option to conduct hybrid 
meetings to enhance shareholder participation by offering 
greater accessibility and inclusivity for all shareholders in 
general meetings. 
 

Q20 1) HOW BOARD OF DIRECTOR FINANCIAL 
PERFORMANCE OF BURSA MALAYSIA 
THIS CURRENT YEAR AND WHAT 
MEASURE TO TAKE TO INCREASE 
COMPANY PROFITABILITY? 
 

2) WHAT STRATEGY BURSA MALAYSIA WILL 
USE TO ATTRACT MORE COMPANY TO BE 
LISTED IN BURSA MALAYSIA? 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
3) WILL BURSA MALAYSIA BE INVOLVE IN 

BLOCKCHAIN TECHNOLOGY OF 
CRYPTOCURRENCY? 

1. The target financial performance of Bursa Malaysia for 
2025 was announced on 27 January 2025 via the 2025 
Headline Key Performance Indicator (page 35 of the 
Condensed Consolidated Financial Statements for the 
Quarter and Year Ended 31 December 2024). 
 

2. To attract more companies to list on Bursa Malaysia, 
both the Securities Commission Malaysia and Bursa 
Malaysia had introduced several initiatives in 2023 and 
2024. From 1 March 2024 onwards, both the Securities 
Commission Malaysia and Bursa Malaysia have jointly 
committed to an expedited 3-month approval period for 
IPO on both the Main and ACE Market. With the aim to 
leverage on a stronger collaboration between the 
regulators and industry players to offer a clearer timeline 
to listing for qualified IPO applicants, both the Securities 
Commission Malaysia and Bursa Malaysia looks forward 
to attract more quality companies to list. Other initiatives 
would also include the widening of the definition of 
Sophisticated Investors to include amongst others, angel 
investors, venture capitalists, and private equity firms. 
The LEAP Market Transfer Framework was also 
introduced in 2023 to provide certainty and facilitate the 
graduation of eligible LEAP Market-listed companies to 
the ACE Market. In addition to the above, Bursa Malaysia 
also undertake road shows and engagements sessions 
with our various stakeholders to promote IPO on Bursa 
Malaysia.  
 

3. Bursa Malaysia prioritises stable asset classes backed 
by intrinsic value. As we are primarily reaching out to 
mass retail investors that may not be well-versed in 
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 holding a balanced investment portfolio and 
understanding risky investment products, we are mindful 
of not facilitating access to highly volatile instruments like 
cryptocurrency. Additionally, there are six digital asset 
exchanges in Malaysia that already provide platforms for 
cryptocurrency trading. As for blockchain technology, 
Bursa Malaysia had embarked on several proof-of-
concepts over the past couple of years that involved 
blockchain technology. We find that the cost of 
implementing such solutions might not be commensurate 
with the returns on investments for the use cases we 
were exploring at that time. We will continue to watch this 
space and may consider adopting blockchain for future 
use cases as the technology matures and the cost of 
entry comes down. 

 

Q21 Hopefully Bursa Malaysia can suggest to all 
companies listed to do AGM by virtual and physical 
 

Thank you for your comment. Bursa Malaysia has mandated 
all listed issuers to conduct physical or hybrid general 
meetings. These requirements took effect for general 
meetings held on or after 1 March 2025. 
 

Q22 No question at the moment. 
 

Thank you. 

Q23 Our stock exchange is performing reasonably well 
recently Does Bursa Malaysia share price reflect 
the current exchange performance??? 
 

The movement of Bursa Malaysia's share price is influenced 
by a confluence of factors including general market 
performance and market conditions. It is also based on 
investors' view of the Exchange's performance going 
forward. Bursa Malaysia will strive to deliver financial 
performance and focus on our operations to boost investor 
confidence in our company. 
 

Q24 anyway to increase share price and divident 
payout? 
 

The share price performance of the Company is very much 
link to the performance of market. The Company has been 
paying high dividends of at least 90% or more of PATAMI 
since listing. 
 

Q25 Instead of investing in Bursa Malaysia exchange, 
would rather invest in US market, which are more 
attractive. What Bursa Malaysia plan to attract 
foreign and local investors 
 

Each market has its unique value propositions. Bursa 
Malaysia offers exposure to emerging market growth with a 
diverse range of companies and sectors that are unique to 
our country such as Plantation, O&G and Gloves. We believe 
we have the clearest thematic story in ASEAN supported by 
policies such as the National Energy Transition Roadmap 
(NETR) and National Industrial Master Plan (NIMP). Some of 
our plans to attract local and foreign investors include:  
 
1. Actively profiling and improving the visibility of Malaysia 

and our PLCs to investors via our Invest Malaysia Kuala 
Lumpur series and Invest Malaysia Away series.  
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2. Increasing accessibility of our PLCs to investors via our 
IR4U programme. 

3. Improving our sustainability reporting to attract more 
foreign investors who increasingly prioritise sustainable 
investing in their mandates. 

 

Q26 What’s the current foreign shareholding level in 
Bursa Malaysia? Does that reflect the foreign 
investors’ interest in the Malaysia stocks? Any 
plans to improve the present shareholding level? 
 

Foreign shareholding of Malaysian stocks as at end-
February 2025 was 19.6%, which has been fairly stable.  
Some of our plans to attract both foreign and local investors 
include:  
 
1) Actively profiling and improving the visibility of Malaysia 

and our PLCs to investors via our Invest Malaysia Kuala 
Lumpur series and Invest Malaysia Away series  

2) Increasing accessibility of our PLCs to investors via our 
IR4U programme 

3) Improving our sustainability reporting to attract more 
foreign investors who increasingly prioritise sustainable 
investing in their mandates. 

4) Building a sustainable IPO pipeline to bring interesting 
and good quality companies of all sizes to market.  

 
 

Q27 Will the door gifts / eVouchers be sent to those 
participants who attend the AGM virtually to9 be 
fair? TQ 
 

At Bursa Malaysia, we take the view that General Meetings 
are important platforms for Directors and Senior 
Management to engage Shareholders to facilitate greater 
understanding of the Company’s business, governance and 
performance. As such, we strongly encourage Shareholders’ 
participation at General Meetings for this purpose.  
 
As indicated in the 48th AGM Administrative Guide, no door 
gifts will be provided for attendance at the 48th AGM either 
physically in person or virtually using RPV. Bursa Malaysia 
will provide an e-voucher (Touch N Go e-wallet of RM40) as 
meeting refreshments to registered and verified 
Shareholders/Proxies/Corporate Representatives who 
performed the pre-registration and attended the 48th AGM 
physically in person or virtually using RPV.  
 
The e-voucher shall be sent via e-mail based on the 
attendance record of the 48th AGM, from TIIH Online within 2 
to 3 weeks from the date of the 48th AGM. 
 

Q28 Will the door gifts / eVouchers be sent to those 
participants who attend the AGM virtually to9 be 
fair? TQ 
 

At Bursa Malaysia, we take the view that General Meetings 
are important platforms for Directors and Senior 
Management to engage Shareholders to facilitate greater 
understanding of the Company’s business, governance and 
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performance. As such, we strongly encourage Shareholders’ 
participation at General Meetings for this purpose.  
 
As indicated in the 48th AGM Administrative Guide, no door 
gifts will be provided for attendance at the 48th AGM either 
physically in person or virtually using RPV. Bursa Malaysia 
will provide an e-voucher (Touch N Go e-wallet of RM40) as 
meeting refreshments to registered and verified 
Shareholders/Proxies/Corporate Representatives who 
performed the pre-registration and attended the 48th AGM 
physically in person or virtually using RPV.  
 
The e-voucher shall be sent via e-mail based on the 
attendance record of the 48th AGM, from TIIH Online within 2 
to 3 weeks from the date of the 48th AGM. 
 

Q29 Would a token of appreciation be given to all 
whether physical or online who have taken time to 
attend the meeting? 
 

As indicated in the 48th AGM Administrative Guide, no door 
gifts will be provided for attendance at the 48th AGM either 
physically in person or virtually using RPV. Bursa Malaysia 
will provide an e-voucher (Touch N Go e-wallet of RM40) as 
meeting refreshments to registered and verified 
Shareholders/Proxies/Corporate Representatives who 
performed the pre-registration and attended the 48th AGM 
physically in person or virtually using RPV.  
 
The e-voucher shall be sent via e-mail based on the 
attendance record of the 48th AGM, from TIIH Online within 2 
to 3 weeks from the date of the 48th AGM. 
 

Q30 Will the door gifts / eVouchers be sent to those 
participants who attend the AGM virtually to9 be 
fair? TQ 
 

At Bursa Malaysia, we take the view that General Meetings 
are important platforms for Directors and Senior 
Management to engage Shareholders to facilitate greater 
understanding of the Company’s business, governance and 
performance. As such, we strongly encourage Shareholders’ 
participation at General Meetings for this purpose.  
 
As indicated in the 48th AGM Administrative Guide, no door 
gifts will be provided for attendance at the 48th AGM either 
physically in person or virtually using RPV. Bursa Malaysia 
will provide an e-voucher (Touch N Go e-wallet of RM40) as 
meeting refreshments to registered and verified 
Shareholders/Proxies/Corporate Representatives who 
performed the pre-registration and attended the 48th AGM 
physically in person or virtually using RPV.  
 
The e-voucher shall be sent via e-mail based on the 
attendance record of the 48th AGM, from TIIH Online within 2 
to 3 weeks from the date of the 48th AGM. 
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Q31 Recently so many IPO but their share prices drop 
after IPO, Bursa Malaysia should tighten and 
control quality of IPO not quantity. 
 

Thank you for your comment. There are indeed many factors 
that affect share price movements post-listing. Bursa 
Malaysia and the Securities Commission Malaysia strive to 
ensure that all applicants adhere to the high standards set for 
market admission, whilst working closely with principal 
advisers and sponsors. It's important to note that post-IPO 
share price drops can be influenced by various factors, 
including market conditions, investor sentiment, and 
company performance. Bursa Malaysia is committed to 
maintaining a fair and orderly market by enforcing strict 
regulatory measures and promoting transparency and 
accountability among listed companies. Your feedback is 
valuable, and Bursa Malaysia continuously reviews its 
processes to enhance the quality of IPOs and protect 
investor interests. 
 

Q32 What and when will receive the door gift 
 

At Bursa Malaysia, we take the view that General Meetings 
are important platforms for Directors and Senior 
Management to engage Shareholders to facilitate greater 
understanding of the Company’s business, governance and 
performance. As such, we strongly encourage Shareholders’ 
participation at General Meetings for this purpose.  
 
As indicated in the 48th AGM Administrative Guide, no door 
gifts will be provided for attendance at the 48th AGM either 
physically in person or virtually using RPV. Bursa Malaysia 
will provide an e-voucher (Touch N Go e-wallet of RM40) as 
meeting refreshments to registered and verified 
Shareholders/Proxies/Corporate Representatives who 
performed the pre-registration and attended the 48th AGM 
physically in person or virtually using RPV.  
 
The e-voucher shall be sent via e-mail based on the 
attendance record of the 48th AGM, from TIIH Online within 2 
to 3 weeks from the date of the 48th AGM. 
 

Q33 no questions 
 

Thank you. 

Q34 Inflation is on the rise. Nx year please give us RM50 
meal voucher. TQ 
 

We thank you for your support as a shareholder and in 
attending this 48th AGM. Bursa Malaysia will provide an e-
voucher (Touch N Go e-wallet of RM40) as meeting 
refreshments to registered and verified 
Shareholders/Proxies/Corporate Representatives who 
performed the pre-registration and attended the 48th AGM 
physically in person or virtually using RPV.  
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The e-voucher shall be sent via e-mail based on the 
attendance record of the 48th AGM, from TIIH Online within 2 
to 3 weeks from the date of the 48th AGM. 
 

Q35 Sending us evoucher for online voting Tq 
 

Bursa Malaysia will provide an e-voucher (Touch N Go e-
wallet of RM40) as meeting refreshments to registered and 
verified Shareholders/Proxies/Corporate Representatives 
who performed the pre-registration and attended the 48th 
AGM physically in person or virtually using RPV.  
 
The e-voucher shall be sent via e-mail based on the 
attendance record of the 48th AGM, from TIIH Online within 2 
to 3 weeks from the date of the 48th AGM. 
 

Q36 Please give vouchers 
 

As indicated in the 48th AGM Administrative Guide, no door 
gifts will be provided for attendance at the 48th AGM either 
physically in person or virtually using RPV. Bursa Malaysia 
will provide an e-voucher (Touch N Go e-wallet of RM40) as 
meeting refreshments to registered and verified 
Shareholders/Proxies/Corporate Representatives who 
performed the pre-registration and attended the 48th AGM 
physically in person or virtually using RPV.  
 
The e-voucher shall be sent via e-mail based on the 
attendance record of the 48th AGM, from TIIH Online within 2 
to 3 weeks from the date of the 48th AGM. 
 

Q37 the duty of independence directors? 
 

An effective Board of Directors should have an appropriate 
mix of skills, knowledge, experience and independent 
elements that fit the Company's objectives and strategic 
goals. This would enable the Board to respond to challenges 
that may arise and deliver value.  As such, the Independent 
Directors play an important role to ensure Board decisions 
are made objectively in the best interests of the Company 
and its shareholders/ stakeholders, taking into account the 
diverse perspectives and insights. 
 

Q38 Please send me hardcopy annual report. My hp no: 
019xxxxxxx. Thanks 
 

The Share Registrar will send a hard copy of the IAR 2024 to 
you. Thank you. 

Q39 tq 
 

Thank you. 

Q40 A doorgift will be much appreciated.thks 
 

At Bursa Malaysia, we take the view that General Meetings 
are important platforms for Directors and Senior 
Management to engage Shareholders to facilitate greater 
understanding of the Company’s business, governance and 
performance. As such, we strongly encourage Shareholders’ 
participation at General Meetings for this purpose.  
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As indicated in the 48th AGM Administrative Guide, no door 
gifts will be provided for attendance at the 48th AGM either 
physically in person or virtually using RPV. Bursa Malaysia 
will provide an e-voucher (Touch N Go e-wallet of RM40) as 
meeting refreshments to registered and verified 
Shareholders/Proxies/Corporate Representatives who 
performed the pre-registration and attended the 48th AGM 
physically in person or virtually using RPV.  
 
The e-voucher shall be sent via e-mail based on the 
attendance record of the 48th AGM, from TIIH Online within 2 
to 3 weeks from the date of the 48th AGM. 
 

Q41 Any door gift for shareholders 
 

At Bursa Malaysia, we take the view that General Meetings 
are important platforms for Directors and Senior 
Management to engage Shareholders to facilitate greater 
understanding of the Company’s business, governance and 
performance. As such, we strongly encourage Shareholders’ 
participation at General Meetings for this purpose.  
 
As indicated in the 48th AGM Administrative Guide, no door 
gifts will be provided for attendance at the 48th AGM either 
physically in person or virtually using RPV. Bursa Malaysia 
will provide an e-voucher (Touch N Go e-wallet of RM40) as 
meeting refreshments to registered and verified 
Shareholders/Proxies/Corporate Representatives who 
performed the pre-registration and attended the 48th AGM 
physically in person or virtually using RPV.  
 
The e-voucher shall be sent via e-mail based on the 
attendance record of the 48th AGM, from TIIH Online within 2 
to 3 weeks from the date of the 48th AGM. 
 

Q42 Pls send printed annual report. 
 

The Share Registrar will send a hard copy of the IAR 2024 to 
you. Thank you. 
 

Q43 Q, chairman, last AGM you said by June 2024 odd 
lot Will be trade as normal shares, what is the 
situation now? 
 

We have further evaluated the proposal with the industry and 
regulator and all have decided that the revision is not 
necessary as of now, taking into consideration of current 
stock prices and affordability. The Securities Commission 
Malaysia has also issued a fractional trading guideline where 
the brokers can offer odd lot trading to the investors. 
 

Q44 In consideration of the environment, we have 
printed limited copies of the IAR 2024, and we 
strongly encourage our shareholders to refer to the 
document available online. Nevertheless, in the 
event that you still require a printed copy of the IAR 

Bursa Malaysia, through its Foundation, Yayasan Bursa 
Malaysia, supports community projects that are aligned with 
one of its CSR focus areas, namely Responsible 
Consumption and Production (consistent with the United 
Nations Sustainable Development Goal 12). Thus far, 
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2024, you may request for the same. As at 31 
December 2024, we had a total of 29,723 
shareholders. The cost savings from printing, 
ancillary services and logistics should be donated 
to environmental charities, not bolster the profits. 
…1/2ccm 
 

Yayasan Bursa Malaysia has supported conservation NGOs 
such as Eats, Shoots & Roots, Reef Check Malaysia, Roots 
& Shoots Malaysia, SEEDS Malaysia, TrEES, WWF 
Malaysia and Zero Waste Malaysia, to name a few examples. 
In addition, the past two Bursa Malaysia Bull Charge charity 
run events in 2023 and 2024, saw Bursa Malaysia focusing 
and championing climate actions. Through these fundraising 
events, we raised more than RM2.7 million which was 
channelled to NGOs working to benefit local communities 
and the environment. 
 
Bursa Malaysia has also allocated 1% of our annual PATAMI 
for the purpose of donations and charities. 
 

Q45 No question 
 

Thank you. 

Q46 increase shareholders dividend, reduce directors 
fee 
 

The Company has been paying high dividends of at least 
90% or more from our annual PATAMI since listing.  
 
The Directors’ fees have remained the same since financial 
year 2017. 
 

Q47 Suitable charities for such contributions include 
those focused on reforestation, ocean 
conservation, renewable energy advocacy, and 
biodiversity protection. Examples of reputable 
global organizations include WWF, The Nature 
Conservancy, and Greenpeace. Locally in 
Malaysia, organizations like Reef Check Malaysia 
or the Malaysian Nature Society could also benefit 
from such funds, supporting conservation efforts 
within the region. Can Bursa Malaysia consider as 
part of its CSR? 
…2/2ccm 
 

Bursa Malaysia, through its Foundation, Yayasan Bursa 
Malaysia, supports community projects that are aligned with 
one of its CSR focus areas, namely Responsible 
Consumption and Production (consistent with the United 
Nations Sustainable Development Goal 12). Thus far, 
Yayasan Bursa Malaysia has supported conservation NGOs 
such as Eats, Shoots & Roots, Reef Check Malaysia, Roots 
& Shoots Malaysia, SEEDS Malaysia, TrEES, WWF 
Malaysia and Zero Waste Malaysia, to name a few examples. 
In addition, the past two Bursa Malaysia Bull Charge charity 
run events in 2023 and 2024, saw Bursa Malaysia focusing 
and championing climate actions. Through these fundraising 
events, we raised more than RM2.7 million which was 
channeled to NGOs working to benefit local communities and 
the environment. 
 
Bursa Malaysia has also allocated 1% of our annual PAT for 
the purpose of donations and charities. 
 

Q48 Are there any new markets or products the 
company plans to explore? 
 

Bursa Malaysia launched several new markets and asset 
classes over the past 2.5 years, namely carbon credits, 
investment notes, and gold dinar. Our focus is now on 
customer acquisition and enhancing the ecosystem for these 
markets. As part of our Strategic Roadmap 2024-2026, we 
will continue to broaden our product and service offerings to 



Annexure 7               
 

QUESTIONS OR COMMENTS RECEIVED FROM THE SHAREHOLDERS OF BURSA MALAYSIA 
 OR THEIR PROXIES/CORPORATE REPRESENTATIVES DURING THE 48TH AGM  

VIA TIIH ONLINE QUERY BOX FACILITY 
 

Page 14 of 39 
 

No. Question or comment received from 
Shareholder/Proxy/Corporate Representative 

 

The Company’s response/answer 

meet our customers’ diverse needs. We introduced several 
new products in the first quarter of 2025: 
 
1. Launch of commodity futures structured warrants.  
2. Relaunch of Single Stock Futures.  
3. New solutions to support sustainability reporting and 

analytics.  
 
Other new offerings and plans for the year include more IPO 
listings and thematic ETFs. 
 

Q49 Good morning 
 

Good morning. Thank you. 

Q50 A doorgift for attending the agm is appreciated. 
 

At Bursa Malaysia, we take the view that General Meetings 
are important platforms for Directors and Senior 
Management to engage Shareholders to facilitate greater 
understanding of the Company’s business, governance and 
performance. As such, we strongly encourage Shareholders’ 
participation at General Meetings for this purpose.  
 
As indicated in the 48th AGM Administrative Guide, no door 
gifts will be provided for attendance at the 48th AGM either 
physically in person or virtually using RPV. Bursa Malaysia 
will provide an e-voucher (Touch N Go e-wallet of RM40) as 
meeting refreshments to registered and verified 
Shareholders/Proxies/Corporate Representatives who 
performed the pre-registration and attended the 48th AGM 
physically in person or virtually using RPV.  
 
The e-voucher shall be sent via e-mail based on the 
attendance record of the 48th AGM, from TIIH Online within 2 
to 3 weeks from the date of the 48th AGM. 
 

Q51 We see a lot of listings on the Ace market. 
However, there were few on the Main Market. How 
is Bursa Malaysia addressing this? Foreign funds 
prefer Main Market entities 
 

With more than 90% of the companies in Malaysia being 
SMEs, our economy is also driven by these companies and 
the ACE Market is a platform to facilitate growth of our SMEs. 
That said, the ACE Market also acts as a feeder market to 
the Main Market, and we had 12 transfer listings from the 
ACE to Main Market in 2024. Notwithstanding, we 
understand the importance of more Main Market IPOs to 
attract investors. Bursa Malaysia is active in approaching 
these large corporates including those that are MNCs and 
have been gaining traction through its efforts. Whilst the final 
decision on timing to list is subject to market conditions and 
the respective companies' management prerogative, Bursa 
Malaysia is hopeful to introduce more Main Board listings 
over the next few years. 
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Q52 future business planning 
 

Bursa Malaysia has established its Strategic Roadmap for 
the period 2024-2026, focusing on expanding product 
offerings, enhancing market liquidity and customer 
experience, and further strengthening sustainability into our 
business and that of our listed companies. We will continue 
to explore opportunities in new services, for example 
leveraging fintech. 
 

Q53 May I know any door gift or token will be given out 
for this AGM? 
 

At Bursa Malaysia, we take the view that General Meetings 
are important platforms for Directors and Senior 
Management to engage Shareholders to facilitate greater 
understanding of the Company’s business, governance and 
performance. As such, we strongly encourage Shareholders’ 
participation at General Meetings for this purpose.  
 
As indicated in the 48th AGM Administrative Guide, no door 
gifts will be provided for attendance at the 48th AGM either 
physically in person or virtually using RPV. Bursa Malaysia 
will provide an e-voucher (Touch N Go e-wallet of RM40) as 
meeting refreshments to registered and verified 
Shareholders/Proxies/Corporate Representatives who 
performed the pre-registration and attended the 48th AGM 
physically in person or virtually using RPV.  
 
The e-voucher shall be sent via e-mail based on the 
attendance record of the 48th AGM, from TIIH Online within 2 
to 3 weeks from the date of the 48th AGM. 
 

Q54 Gd morning Can the board give e vouchers to all 
those attending this agm be it physical or virtually 
present. A little gesture is much appreciated Tq 
 

As indicated in the 48th AGM Administrative Guide, no door 
gifts will be provided for attendance at the 48th AGM either 
physically in person or virtually using RPV. Bursa Malaysia 
will provide an e-voucher (Touch N Go e-wallet of RM40) as 
meeting refreshments to registered and verified 
Shareholders/Proxies/Corporate Representatives who 
performed the pre-registration and attended the 48th AGM 
physically in person or virtually using RPV.  
The e-voucher shall be sent via e-mail based on the 
attendance record of the 48th AGM, from TIIH Online within 2 
to 3 weeks from the date of the 48th AGM. 
 

Q55 Many counters are below 5 sen What are Bursa 
Malaysia plans for such entities? SGX rules require 
post listing prices to be above a certain level 
 

The Minimum Trading Price (MTP) rule adopted by the 
Singapore Exchange (SGX) in 2016 was scrapped on                    
1 June 2020 and instead introduced more targeted anti-
manipulation tools. Bursa Malaysia continues to monitor low-
priced stocks and is committed to implementing measures 
that ensure market integrity and investor protection. 
Upholding market integrity is paramount, as it fosters a fair 
and transparent trading environment, which is crucial for 



Annexure 7               
 

QUESTIONS OR COMMENTS RECEIVED FROM THE SHAREHOLDERS OF BURSA MALAYSIA 
 OR THEIR PROXIES/CORPORATE REPRESENTATIVES DURING THE 48TH AGM  

VIA TIIH ONLINE QUERY BOX FACILITY 
 

Page 16 of 39 
 

No. Question or comment received from 
Shareholder/Proxy/Corporate Representative 

 

The Company’s response/answer 

maintaining investor confidence. Bursa Malaysia continues 
to conduct targeted engagement with PLCs in improving 
market performance and compliance with regulatory 
standards. 
 

Q56 Thank you, Bursa Malaysia, for holding a hybrid 
meeting, please continue with this good practice. 
All listed companies should be encouraged to hold 
hybrid meetings. While physical meetings cater to 
shareholders who wish to meet face to face, virtual 
meetings allow shareholders from different states 
and overseas to participate, demonstrating 
inclusiveness for all shareholders. 
 

Thank you for your support. 

Q57 Any door gifts 
 

At Bursa Malaysia, we take the view that General Meetings 
are important platforms for Directors and Senior 
Management to engage Shareholders to facilitate greater 
understanding of the Company’s business, governance and 
performance. As such, we strongly encourage Shareholders’ 
participation at General Meetings for this purpose.  
 
As indicated in the 48th AGM Administrative Guide, no door 
gifts will be provided for attendance at the 48th AGM either 
physically in person or virtually using RPV. Bursa Malaysia 
will provide an e-voucher (Touch N Go e-wallet of RM40) as 
meeting refreshments to registered and verified 
Shareholders/Proxies/Corporate Representatives who 
performed the pre-registration and attended the 48th AGM 
physically in person or virtually using RPV.  
 
The e-voucher shall be sent via e-mail based on the 
attendance record of the 48th AGM, from TIIH Online within 2 
to 3 weeks from the date of the 48th AGM. 
 

Q58 Why no agm doorgift for this agm? 
 

At Bursa Malaysia, we take the view that General Meetings 
are important platforms for Directors and Senior 
Management to engage Shareholders to facilitate greater 
understanding of the Company’s business, governance and 
performance. As such, we strongly encourage Shareholders’ 
participation at General Meetings for this purpose.  
 
As indicated in the 48th AGM Administrative Guide, no door 
gifts will be provided for attendance at the 48th AGM either 
physically in person or virtually using RPV. This ‘No Door Gift’ 
policy has always been our practice at past AGMs of the 
Company. Bursa Malaysia will provide an e-voucher (Touch 
N Go e-wallet of RM40) as meeting refreshments to 
registered and verified Shareholders/Proxies/Corporate 
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Representatives who performed the pre-registration and 
attended the 48th AGM physically in person or virtually using 
RPV.  
 
The e-voucher shall be sent via e-mail based on the 
attendance record of the 48th AGM, from TIIH Online within 2 
to 3 weeks from the date of the 48th AGM.  
 

Q59 Morning BOD please send a copy of annual report 
to me.Tq 
 

The Share Registrar will send a hard copy of the IAR 2024 to 
you. Thank you. 

Q60 The voice is too soft 
 

We take note of your feedback and comment. Thank you. 

Q61 What is the basis of paying MYR2.4 million 
proposed to pay to the non executive directors? 
How is the payout compared to other listed 
companies? Is it in the market's range? 
 

Earlier today, Deloitte presented the outcome of the Board 
Remuneration Review that was conducted in 2024 including 
the basis and benchmarks for the exercise which had 
covered comparable organisations (examples, relevant 
PLCs, Exchanges and Regulators). To re-cap, the Board had 
agreed for no change to the Directors’ fees and allowances 
except for its Regulatory & Conflicts Committee, justification 
for the same was also explained by Deloitte earlier. The 
benefits payable to the Directors up to RM2.4 million is 
derived mainly based on the Board Remuneration policy, the 
number of scheduled meetings and the number of members 
attending the Board and Board Committees meetings during 
the period. 
 

Q62 Any door gift for attending AGM? 
 

At Bursa Malaysia, we take the view that General Meetings 
are important platforms for Directors and Senior 
Management to engage Shareholders to facilitate greater 
understanding of the Company’s business, governance and 
performance. As such, we strongly encourage Shareholders’ 
participation at General Meetings for this purpose.  
 
As indicated in the 48th AGM Administrative Guide, no door 
gifts will be provided for attendance at the 48th AGM either 
physically in person or virtually using RPV. Bursa Malaysia 
will provide an e-voucher (Touch N Go e-wallet of RM40) as 
meeting refreshments to registered and verified 
Shareholders/Proxies/Corporate Representatives who 
performed the pre-registration and attended the 48th AGM 
physically in person or virtually using RPV.  
 
The e-voucher shall be sent via e-mail based on the 
attendance record of the 48th AGM, from TIIH Online within 2 
to 3 weeks from the date of the 48th AGM. 
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Q63 Dear Chairman The past year volume has been 
very high yet Bursa Malaysia profit still decliine. 
Why is this situation persist Appreciate your 
comments on this. Thank you 
 

Bursa Malaysia recorded an increase of 23% in Profit After 
Tax, Zakat and Minority Interest (“PATAMI”) of RM310.1 
million in FY2024 compared to RM252.4 million in FY2023. 
The increase in PATAMI was mainly attributed by the robust 
performance in the Securities and Derivatives Markets, as 
well as Data Business, which contributed to the 28% growth 
in operating revenue to RM757.7 million in FY2024, 
compared to RM592.8 million in FY2023. 
 

Q64 ??????KFC Vocher??????,????????????,???? 
 

As indicated in the 48th AGM Administrative Guide, no door 
gifts will be provided for attendance at the 48th AGM either 
physically in person or virtually using RPV. Bursa Malaysia 
will provide an e-voucher (Touch N Go e-wallet of RM40) as 
meeting refreshments to registered and verified 
Shareholders/Proxies/Corporate Representatives who 
performed the pre-registration and attended the 48th AGM 
physically in person or virtually using RPV.  
 
The e-voucher shall be sent via e-mail based on the 
attendance record of the 48th AGM, from TIIH Online within 2 
to 3 weeks from the date of the 48th AGM. 
 

Q65 I do understood that any price movement is the 
result of the shareholders expectation towards of a 
company's business prospect. However, as 
showed by recent IPO downtrend price movement, 
it is seen like IPO companies were not favour by 
market except few famous one. My question is how 
Bursa Malaysia is going to control the chosen of 
company eligible for IPO in order to preserve 
sustainable confident of capital market. 
 

Thank you for your comment. There are indeed many factors 
that affect share price movements post-listing. Bursa 
Malaysia and the Securities Commission Malaysia strive to 
ensure that all applicants adhere to the high standards set for 
market admission, whilst working closely with principal 
advisers and sponsors. It's important to note that post-IPO 
share price drops can be influenced by various factors, 
including market conditions, investor sentiment, and 
company performance. Bursa Malaysia is committed to 
maintaining a fair and orderly market by enforcing strict 
regulatory measures and promoting transparency and 
accountability among listed companies. Your feedback is 
valuable, and Bursa Malaysia continuously reviews its 
processes to enhance the quality of IPOs and protect 
investor interests. 
 

Q66 Unable to see voting page? 
 

Kindly call Tricor Help Line at 011-4080 5616/011-4080 
3168/011-4080 3169/011-4080 3170 or e-mail to 
tiih.online@my.tricorglobal.com for assistance. Our Share 
Registrar will attend to you. Thank you. 
 

Q67 PLS SEND ME a HARD COPY ANNUAL REPORT 
FOR PERUSAL! TQVM! 
 

The Share Registrar will send a hard copy of the IAR 2024 to 
you. Thank you. 

Q68 Good morning, CEO Can you consider to request 
all company to hold Hybrid AGM/EGM meeting 

Bursa Malaysia has mandated in-person or hybrid general 
meetings. With that, listed issuers have the option to 
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instead of Physical meeting because outstation 
shareholders unable attend meeting. Thank you. 
 

determine the appropriate mode (whether in-person or 
hybrid) based on their circumstances including shareholder 
demographics. If the listed issuer conducts hybrid general 
meetings, it must put in place the necessary tools and 
infrastructure to support a smooth broadcast and interactive 
participation by shareholders. Companies must further 
ensure that all shareholders are accorded with similar rights 
to speak and vote at the general meeting whether attending 
in-person or virtually. 
 

Q69 I hope you are doing well. As a concerned 
shareholder of I appreciate the company’s efforts in 
upholding corporate governance and sustainability 
principles. I would like to propose the adoption of 
**hybrid AGM/EGM formats** (combining physical 
and virtual participation) instead of solely physical 
meetings. Beyond improving shareholder 
accessibility, this shift aligns with the company’s 
*Environmental, Social, and Governance (ESG) 
commitments 
 

Thank you very much for your comment. As the frontline 
securities market regulator, Bursa Malaysia has mandated all 
listed issuers to conduct in-person or hybrid general 
meetings. These requirements took effect for general 
meetings held on or after 1 March 2025. 

Q70 Would Bursa Malaysia consider making virtual 
AGMs mandatory for all listed companies in 
Malaysia to ensure shareholder inclusivity and 
broader participation? 
 
 
 
 
 
 
 

There are certain key drawbacks associated with fully virtual 
(i.e. virtual mode only) general meetings, such as the 
following: 
 
1. Loss of opportunity for shareholders to sit before the 

board and senior management to exchange views and 
raise issues in-person; 

2. Lack of accountability on the part of listed issuers as 
there could be a tendency to cherry pick and ignore 
difficult or annoying questions posed by shareholders; 
and 

3. Lack of transparency as listed issuers may respond to 
questions privately after the general meeting rather than 
during the general meeting. 

 
Hence, the fully in-person or hybrid general meetings are 
appropriate as they enhance shareholder participation by 
offering greater accessibility and inclusivity for all 
shareholders in general meetings; and facilitate a more 
meaningful engagement between shareholders with the 
board and senior management. 
 

Q71 Mr Chairman, Can the Bursa Malaysia, provide real 
time price, instead of 15 min late, as compared to 
SGX real time price. Please reply 
 

Real times prices are available through all brokers trading 
platforms and selected analytical applications. There are 
various solutions to cater for different investment needs. 
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Q72 When’s the company going to reward shareholder 
with bonus issues? 
 

Bursa Malaysia conducted and completed a bonus issue 
exercise in 2018 where shareholders were given1 additional 
bonus share for every 2 existing shares owned. The bonus 
issue was done to utilise the balance of the share premium 
upon the introduction of the no-par value shares and to 
reduce the share price of Bursa Malaysia to be more 
affordable for retail investors. 
 
Bursa Malaysia continues to monitor its share price and may 
consider a bonus issue exercise if Bursa Malaysia’s shares 
remain consistently at a high price to improve its liquidity and 
marketability, taking into consideration the projected 
earnings and expected price-earnings ratio. 
 

Q73 dear tricor please help xxxxxxxx can attend AGM. 
He proxy by xxxxxxx  
 

Dear Sir, kindly call Tricor Help Line at 011-4080 5616/011-
4080 3168/011-4080 3169/011-4080 3170 or e-mail to 
tiih.online@my.tricorglobal.com for assistance. Our Share 
Registrar will attend to you. Thank you. 
 

Q74 e-dividend registration is compulsory for new 
accounts and costs rm10, now not including tax. 
Accounts not signed up, holdouts, for whatever 
reason, receives cheques in the mail. The cost is 
high involving printing, ancillary services and 
logistics. Thinking out of the box, Bursa Malaysia 
should incentivise such depositors to sign-on as 
over the long run the company has all to gain. 
Suggestion- RM100 in vouchers, if not at least 
RM50 to get them out of their lethargy and out of 
the wood work. 
 

Thank you for your feedback. Bursa Malaysia would continue 
our effort to encourage eDividend sign-up through 
campaigns and awareness programmes on the benefit of e-
dividend where shareholders receive the dividend payout in 
a timely and convenient manner. 

Q75 There should be 2 options, those who don't CLAIM 
for CAR PARK FEES should allow for flat rate 
MILEAGE CLAIM. 
 

At Bursa Malaysia, we take the view that General Meetings 
are important platforms for Directors and Senior 
Management to engage Shareholders to facilitate greater 
understanding of the Company’s business, governance and 
performance. As such, we strongly encourage Shareholders’ 
participation at General Meetings for this purpose. A 
refreshment e-voucher will be provided to all shareholders 
participating at this 48th AGM. 
 

Q76 What impact will the Security Commission' plan to 
increase fees on Bursa Malaysia Bhd's FY 2025 
financial results? 
 

The discussion with the Securities Commission Malaysia is 
still underway. Should there be a material impact to earnings, 
we will make the necessary announcement to our 
shareholders accordingly. 
 

Q77 I have asked this question since 2018 with only a 
promise from Umar Swift to work on it. When can 
Bursa Malaysia CDS consolidate accounts of 

Current CDS account structure enables our brokers to offer 
financing and trading on collateral to customers. CDS share 
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investors with multiple CDS and decoupled from 
Brokers? That mean I want to buy share from 
Broker A and be able to sell at Broker B. 
This was possible in the old day of share scripts. 
 

transfers are also convenient, it can be done electronically 
via Bursa Anywhere or through the brokers efficiently. 

Q78 kenapa sejak kebelakangan ini prestasi syarikat2 
yang tersenarai begitu teruk? Adakah ini 
menggambarkan kualiti syarikat2 PLC ini 
 

Prestasi syarikat-syarikat tersenarai (PLCs) dipengaruhi oleh 
pelbagai faktor, termasuk keadaan ekonomi global, 
perubahan dasar, dan sentimen pelabur.  
 
1. Lapan daripada sepuluh syarikat tersenarai terbesar di 

Bursa Malaysia daripada pelbagai industri mencatatkan 
pertumbuhan keuntungan tahun ke tahun bagi tempoh 
kewangan 2023 hingga 2024.  

2. Sasaran konsensus Bloomberg pada akhir Januari 2025 
juga mengunjurkan prestasi korporat berkembang, di 
mana Pendapatan Sesaham (Earnings Per Share – 
EPS) bagi  indeks penanda aras FBMKLCI diunjurkan 
berkembang sebanyak 2.5% pada 2025, dan 7.0% pada 
2026. 

3. Bursa Malaysia juga komited untuk menyokong syarikat-
syarikat tersenarai meningkatkan prestasi melalui 
pelbagai inisiatif seperti Public Listed Companies 
Transformation Programme dan Bursa Malaysia IR4U 
bagi menggalakkan syarikat-syarikat tersenarai lebih 
berdaya saing. 

  
Prestasi sesetengah PLCs mungkin terjejas kebelakangan 
ini disebabkan oleh ketegangan geopolitik yang 
mempengaruhi pasaran global. Penurunan ini tidak 
semestinya mencerminkan kualiti PLCs, yang secara amnya 
kekal kukuh dari segi asas. 
 

Q79 Does MyBursa Malaysia plan to launch services 
like other platform provide, such as livestreaming of 
AGM, subscription of rights, drip etc? so users do 
not need to maintain multiple account on different 
platform. 
 

MyBURSA platform is developed to deliver a streamlined, 
centralized, and seamless experience to the investors. We 
will explore on having the livestreaming for AGM. 
Subscription of erights and other CDS eServices will be 
made available by Q4 this year. 

Q80 dear tricor please help xxxxxxxx can attend AGM. 
He proxy by xxxxxxx call back xxxxxxxxxx 
 

Dear Sir, kindly call Tricor Help Line at 011-4080 5616/011-
4080 3168/011-4080 3169/011-4080 3170 or e-mail to 
tiih.online@my.tricorglobal.com for assistance. Our Share 
Registrar will attend to you. Thank you. 
 

Q81 I WAS TOLD THAT FROM JUNE 2025, THE 
HARD COPY OF CDS STATEMENTS WILL NOT 
BE POSTED TO THE DEPOSITORS WHO ARE 
70 YEARS OLD. I HOPE THIS WILL ONLY APPLY 
TO 60 YEARS OLD OR BELOW, AS I DO NOT 

In formulating the e-statement initiative, Bursa Malaysia has 
taken into consideration the need of specified depositors, 
senior age is one of the categories. Physical CDS statement 
will continue to be available for this category. More 
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SIGN IN TO MY EMAIL OFTEN, AND I DO NOT 
HAVE A PC AND IT IS VERY DIFFICULT TO 
READ ON A HANDPHONE. I CAN FILE AND 
KEEP THE HARD COPIES OF MY CDS 
STATEMENTS TO KEEP TRACK OF THE 
MOVEMENTS OF MY SHARES AND EMAIL IS 
PRO TO HACK NOWADAYS. 
 

information on the procedures will be made available in the 
coming months. 

Q82 Target at least 60 IPOs in ACE market or main 
markets? What is the ratio if both markets? 
 

We generally do not share the granularity of our IPO pipeline. 
However, we foresee there will be IPOs coming from all 3 
markets. 
 

Q83 Kindly send me a copy of the latest annual report, 
thank you. 
 

The Share Registrar will send a hard copy of the IAR 2024 to 
you. Thank you. 

Q84 BURSA MALAYSIA REGULATION SDN BHD - in 
lieu BOARD REGULATORY AND CONFLICTS 
COMMITTEE : FRONTLINE MARKET 
REGULATOR 
1. Regulate our PLC, Intermediaries and 

regulated persons in Discharge of Frontline 
Regulatory obligations 

2. Bursa Malaysia Chief Regulatory Officer, 
REGULATION - Participants Supervision 

3. Malayan Banking Bhd(PLC)- Maybank 
Investment Bank(Intermediary): Poor 
Corporate Social Responsibility, Bad 
Corporate Governance & Disgraceful 
Compliance 
 

…1/4mUn 
 

We have a dedicated department that handles complaints. 
All complaints received would be channelled to the 
respective divisions and departments concerned in an 
expeditious manner. There are time charters to be met.  
Where breaches of the Listing Requirements (“LR”) or the 
Business Rules (“BR”), as in your matter, can be established, 
enforcement actions will be taken against the errant party or 
parties. In addition, where a breach of laws/rules/regulations 
other than the LR or BR is detected, referrals will be made to 
the other relevant authorities on matters within their 
respective purview, which may include the Securities 
Commission Malaysia, Bank Negara Malaysia, Suruhanjaya 
Syarikat Malaysia or Polis Di Raja Malaysia. While we take 
note of your concerns, the setting up of performance targets, 
including the action(s) taken where targets are not met, is a 
business decision and internal arrangement between brokers 
and remisiers. 
 

Q85 Can I have the bull and bear toy in front of the 
chairman? 
 

We take note of your suggestion. Thank you. 

Q86 A Business Recovery Plan was implemented with 
Olympic Qualifying Standards, when no 
performance targets were ever introduced, mainly 
to justify the bonus pool. A dispute arose premised 
on the Standard Remisiers Agreement, which 
stipulated under Clause 17.2, Arbitration as a 
recourse. Maybank and Maybank Investment Bank 
instead chose to stay silent, aloof and arrogant not 
even acknowledging emails, not to mention a reply. 
 
…2/4mUn 
 

We have a dedicated department that handles complaints. 
All complaints received would be channelled to the 
respective divisions and departments concerned in an 
expeditious manner. There are time charters to be met.  
Where breaches of the Listing Requirements (“LR”) or the 
Business Rules (“BR”), as in your matter, can be established, 
enforcement actions will be taken against the errant party or 
parties. In addition, where a breach of laws/rules/regulations 
other than the LR or BR is detected, referrals will be made to 
the other relevant authorities on matters within their 
respective purview, which may include the Securities 
Commission Malaysia, Bank Negara Malaysia, Suruhanjaya 
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Syarikat Malaysia or Polis Di Raja Malaysia. While we take 
note of your concerns, the setting up of performance targets, 
including the action(s) taken where targets are not met, is a 
business decision and internal arrangement between brokers 
and remisiers. 
 

Q87 Me come all the way to see how EFFICIENT the 
BOARD of Directors, I support your 
RESOLUTIONS, DIRECTOR FEES, etc, please 
ALLOWE some flat rate MILEAGE CLAIM as I don't 
claim for the CAR PARK FEES. 
 

We thank you for your support. At Bursa Malaysia, we take 
the view that General Meetings are important platforms for 
Directors and Senior Management to engage Shareholders 
to facilitate greater understanding of the Company’s 
business, governance and performance.                   As such, 
we strongly encourage Shareholders’ participation at 
General Meetings for this purpose. A refreshment                               
e-voucher will be provided to all shareholders participating at 
this 48th AGM. 
 

Q88 The emails sent to include @zam.isa, 
@khairussaleh, @yasin, @ariff, @brianjit.si 
@naguibhussin.ah, @fariz.aa, @noramanaf 
@ami.moris, even @ir (investor relations) Only 
@fadl started the negotiations but Dato’ has moved 
on. Gag orders through cease and desist notices to 
intimidate were issued, instead of filing for 
arbitration. Due process was abused to try at 
bullying, when doing the right thing of referring to 
arbitration was ignored. 
 
…3/4mUn 
 

We have a dedicated department that handles complaints. 
All complaints received would be channelled to the 
respective divisions and departments concerned in an 
expeditious manner. There are time charters to be met.  
Where breaches of the Listing Requirements (“LR”) or the 
Business Rules (“BR”), as in your matter, can be established, 
enforcement actions will be taken against the errant party or 
parties. In addition, where a breach of laws/rules/regulations 
other than the LR or BR is detected, referrals will be made to 
the other relevant authorities on matters within their 
respective purview, which may include the Securities 
Commission Malaysia, Bank Negara Malaysia, Suruhanjaya 
Syarikat Malaysia or Polis Di Raja Malaysia. While we take 
note of your concerns, the setting up of performance targets, 
including the action(s) taken where targets are not met, is a 
business decision and internal arrangement between brokers 
and remisiers. 
 

Q89 Bursa Malaysia Regulatory and Conflicts 
Committee and/or Bursa Malaysia Chief 
Regulatory Officer, Regulation should ensure 
Maybank is in compliance with the rules of the 
market and discharge its regulatory obligations, 
safeguarding market integrity and stability while 
upholding investor protection, and behaves as a 
model corporate citizen. The above is the contents 
of a email dated march 14, 2025 sent to @fadl and 
@awo, still under investigation. 
What is the public reply please? 
 
…4/4mUn 
 

We have a dedicated department that handles complaints. 
All complaints received would be channelled to the 
respective divisions and departments concerned in an 
expeditious manner. There are time charters to be met.  
Where breaches of the Listing Requirements (“LR”) or the 
Business Rules (“BR”), as in your matter, can be established, 
enforcement actions will be taken against the errant party or 
parties. In addition, where a breach of laws/rules/regulations 
other than the LR or BR is detected, referrals will be made to 
the other relevant authorities on matters within their 
respective purview, which may include the Securities 
Commission Malaysia, Bank Negara Malaysia, Suruhanjaya 
Syarikat Malaysia or Polis Di Raja Malaysia. While we take 
note of your concerns, the setting up of performance targets, 
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including the action(s) taken where targets are not met, is a 
business decision and internal arrangement between brokers 
and remisiers. 
 

Q90 On 24/4/2025, AXIS REIT, PETRONAS DAGANG, 
MAYBANK and SP SETIA all fall on the SAME 
DATE and SAME TIME, can you help to give 
GUIDELINE to schedule the AGM as such 2 in the 
morning and 2 in the afternoon and at different time 
 

General meetings, particularly AGMs, are a means for listed 
issuers to communicate and engage with their shareholders. 
Hence, they should have the flexibility to organise their 
general meetings based on their respective requirements, 
availability of venue and other relevant circumstances. In 
addition, there are currently more than 1,000 companies 
listed on Bursa Malaysia. As such, it would not be appropriate 
or possible for Bursa Malaysia to dictate or provide guidelines 
on when listed issuers should have their general meetings. 
 

Q91 Can we have the AGM in the EVENING so that 
after the meeting, we can joint the MUSLIM for 
BUKA PUASA DINNER. 
 

We take note of your suggestion. Thank you. 

Q92 Good morning Tan Sri and member of the board, 
may i know any AGM door gift for this year AGM? 
 

At Bursa Malaysia, we take the view that General Meetings 
are important platforms for Directors and Senior 
Management to engage Shareholders to facilitate greater 
understanding of the Company’s business, governance and 
performance. As such, we strongly encourage Shareholders’ 
participation at General Meetings for this purpose.  
 
As indicated in the 48th AGM Administrative Guide, no door 
gifts will be provided for attendance at the 48th AGM either 
physically in person or virtually using RPV. Bursa Malaysia 
will provide an e-voucher (Touch N Go e-wallet of RM40) as 
meeting refreshments to registered and verified 
Shareholders/Proxies/Corporate Representatives who 
performed the pre-registration and attended the 48th AGM 
physically in person or virtually using RPV.  
 
The e-voucher shall be sent via e-mail based on the 
attendance record of the 48th AGM, from TIIH Online within 2 
to 3 weeks from the date of the 48th AGM. 
 

Q93 BURSA MALAYSIA ROLE: FRONTLINE 
REGULATOR 
As mentioned in the email sent to you by Bursa 
Malaysia2U on 10 August 2023, kindly be advised 
that based on the assessment of the complaint, the 
Exchange views the complaint lodged against 
Maybank Investment Bank Bhd as a matter to be 
resolved by the parties concerned themselves. 
Kindly contact Maybank IB for further updates. - 
email from Bursa Malaysia2U dd. May 07, 2024 

We have a dedicated department that handles complaints. 
All complaints received would be channelled to the 
respective divisions and departments concerned in an 
expeditious manner. There are time charters to be met.  
Where breaches of the Listing Requirements (“LR”) or the 
Business Rules (“BR”), as in your matter, can be established, 
enforcement actions will be taken against the errant party or 
parties. In addition, where a breach of laws/rules/regulations 
other than the LR or BR is detected, referrals will be made to 
the other relevant authorities on matters within their 
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- 1/3cm 
 

respective purview, which may include the Securities 
Commission Malaysia, Bank Negara Malaysia, Suruhanjaya 
Syarikat Malaysia or Polis Di Raja Malaysia. While we take 
note of your concerns, the setting up of performance targets, 
including the action(s) taken where targets are not met, is a 
business decision and internal arrangement between brokers 
and remisiers. 
 

Q94 STANDARD REMISIERS AGREEMENT - 
Clause. 17.2 - In the event that no amicable 
settlement can be achieved, such questions or 
disputes which arise between the parties hereto 
……. shall be referred to and finally resolved by 
arbitration in accordance with the provisions of the 
Arbitration Act 2005. 
 
- 2/3cm 
 

We have a dedicated department that handles complaints. 
All complaints received would be channelled to the 
respective divisions and departments concerned in an 
expeditious manner. There are time charters to be met.  
Where breaches of the Listing Requirements (“LR”) or the 
Business Rules (“BR”), as in your matter, can be established, 
enforcement actions will be taken against the errant party or 
parties. In addition, where a breach of laws/rules/regulations 
other than the LR or BR is detected, referrals will be made to 
the other relevant authorities on matters within their 
respective purview, which may include the Securities 
Commission Malaysia, Bank Negara Malaysia, Suruhanjaya 
Syarikat Malaysia or Polis Di Raja Malaysia. While we take 
note of your concerns, the setting up of performance targets, 
including the action(s) taken where targets are not met, is a 
business decision and internal arrangement between brokers 
and remisiers. 
 

Q95 What investments are being made in blockchain, 
AI, or cloud infrastructure to enhance trading 
efficiency and security? 
 

The Exchange continues to make investment in new 
technologies e.g.  
 
1. Exchange has implemented a number of solutions for 

Multi Asset Exchange & Data Analytics on the Cloud. 
2. AI based solutions have been implemented for 

Cybersecurity. 
3. Blockchain technology has been extensively evaluated 

through POC’s (Proof of Concepts) and we will deploy 
this for an appropriate use case in the future. 

 

Q96 Is Bursa Malaysia Regulation fit for purpose? Is 
Bursa Malaysia aiding and abetting in my 
deprivation of DUE PROCESS? Is this not a gross 
dereliction of Bursa Malaysia’s duty of supervision 
of intermediary? 
 
- 3/3cm 
 

We have a dedicated department that handles complaints. 
All complaints received would be channelled to the 
respective divisions and departments concerned in an 
expeditious manner. There are time charters to be met.  
Where breaches of the Listing Requirements (“LR”) or the 
Business Rules (“BR”), as in your matter, can be established, 
enforcement actions will be taken against the errant party or 
parties. In addition, where a breach of laws/rules/regulations 
other than the LR or BR is detected, referrals will be made to 
the other relevant authorities on matters within their 
respective purview, which may include the Securities 
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Commission Malaysia, Bank Negara Malaysia, Suruhanjaya 
Syarikat Malaysia or Polis Di Raja Malaysia. While we take 
note of your concerns, the setting up of performance targets, 
including the action(s) taken where targets are not met, is a 
business decision and internal arrangement between brokers 
and remisiers. 
 

Q97 I have requested a printed copy of annual report in 
previous week, buy not yet received it. i hope the 
management will look into the matter and send me 
the printed copy, thanks 
 

The Share Registrar will send a hard copy of the IAR 2024 to 
you. Thank you. 

Q98 What are the top operational and market risks (e.g., 
geopolitical tensions, currency volatility), and how 
are they managed? 
 

Technology and cybersecurity risks remain as our key 
concern whilst the current US tariff war has caused 
uncertainty and volatility to the global markets. Nonetheless, 
our business strategies, technology and cybersecurity 
initiatives are established to address these risks. We are also 
monitoring the development of other market risks closely. 
 

Q99 please maintain online agm future years 
 

We take note of your suggestion. Thank you. 

Q100 Thank you Tan Sri Abdul Wahid, Chairman & team 
for the overall good performances 2024 cum with 
share appreciation & dividend + special dividend. 
We're very proud of your calibre team cum with 
good command of English presenting the 2024 
results during the AGM. Cheers! Also, we look 
forward for a better token than 2023 as most of the 
things have gone up tremendously for all of us. We 
look forward for a better performance for 2025 with 
your good team. All the best for 2025! 
 

We thank you for your continuous support. 
 
At Bursa Malaysia, we take the view that General Meetings 
are important platforms for Directors and Senior 
Management to engage Shareholders to facilitate greater 
understanding of the Company’s business, governance and 
performance. As such, we strongly encourage Shareholders’ 
participation at General Meetings for this purpose.  
 
As indicated in the 48th AGM Administrative Guide, no door 
gifts will be provided for attendance at the 48th AGM either 
physically in person or virtually using RPV. Bursa Malaysia 
will provide an e-voucher (Touch N Go e-wallet of RM40) as 
meeting refreshments to registered and verified 
Shareholders/Proxies/Corporate Representatives who 
performed the pre-registration and attended the 48th AGM 
physically in person or virtually using RPV.  
 
The e-voucher shall be sent via e-mail based on the 
attendance record of the 48th AGM, from TIIH Online within 2 
to 3 weeks from the date of the 48th AGM. 
 

Q101 increase value agm door gift 
 

At Bursa Malaysia, we take the view that General Meetings 
are important platforms for Directors and Senior 
Management to engage Shareholders to facilitate greater 
understanding of the Company’s business, governance and 
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performance. As such, we strongly encourage Shareholders’ 
participation at General Meetings for this purpose.  
 
As indicated in the 48th AGM Administrative Guide, no door 
gifts will be provided for attendance at the 48th AGM either 
physically in person or virtually using RPV. Bursa Malaysia 
will provide an e-voucher (Touch N Go e-wallet of RM40) as 
meeting refreshments to registered and verified 
Shareholders/Proxies/Corporate Representatives who 
performed the pre-registration and attended the 48th AGM 
physically in person or virtually using RPV.  
 
The e-voucher shall be sent via e-mail based on the 
attendance record of the 48th AGM, from TIIH Online within 2 
to 3 weeks from the date of the 48th AGM. 
 

Q102 Some of the public listed companies conduct their 
in-person AGMs in relatively remote locations 
which made it inconvenient for shareholders to 
attend. Can Bursa Malaysia as the regulatory body, 
impose the requirement to hold virtual AGMs in 
addition to physical ones. This will also align with 
your environmental considerations. 
 

Bursa Malaysia has mandated in-person or hybrid general 
meetings. With that, listed issuers have the option to 
determine the appropriate mode (whether in-person or 
hybrid) based on their circumstances including shareholder 
demographics. If the listed issuer conducts hybrid general 
meetings, it must put in place the necessary tools and 
infrastructure to support a smooth broadcast and interactive 
participation by shareholders. Companies must further 
ensure that all shareholders are accorded with similar rights 
to speak and vote at the general meeting whether attending 
in-person or virtually. 
 

Q103 How much specific portion of cost to allowing 
meeting to be conducted online? 
 

The cost for holding virtual AGM is approximately 
RM172,000. 

Q104 Please consider increasing food voucher to rm50, 
to be in line increase of directors expenses by 
20pct 
 

Our Shareholders are important to us. We thank you for your 
continuous support. At Bursa Malaysia, we take the view that 
General Meetings are important platforms for Directors and 
Senior Management to engage Shareholders to facilitate 
greater understanding of the Company’s business, 
governance and performance. As such, we strongly 
encourage Shareholders’ participation at General Meetings 
for this purpose. 
 

Q105 Pls thanks Dato’ Mohammad Faiz Azmi for making 
physical meeting compulsory. 
 

Thank you and we will do so accordingly. 

Q106 Can the management consider dividend 
reinvestment plan? 
 

Dividend re-investment plan is a way for rewarding the 
shareholders in lieu of cash dividend payments. Bursa 
Malaysia does not have plans for a Dividend Reinvestment 
Plan as Bursa Malaysia does not need additional funds for its 
operations.  Bursa Malaysia will continue provide returns to 
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shareholders via cash dividend, providing flexibility to 
shareholders to determine their own investments. 
 

Q107 For each year in the past 3 years, did foreign funds 
exit at profits or loss 
 

Fund managers and investors independently determine their 
investment strategies and decisions. We are not privy to their 
profits or losses. 
 

Q108 Kindly elaborate further on the impairment of 
subsidiary which involve significant judgement. 
 

The financial statements disclosure under Note 2 (2.5)(a) on 
Page 220 of the Integrated Annual Report ("IAR") outlines the 
method used to determine whether there is a need to impair 
the investment in subsidiaries. Bursa Malaysia assesses for 
impairment on an annual basis based on the value-in-use 
(i.e. the expected future cash flows) of the subsidiaries. For 
FY2024, there was no impairment made on the investment 
in subsidiaries but instead there was a reversal of impairment 
as the net assets of the subsidiary has increased. 
 

Q109 support Q18 -plus 1 
 

Noted and thank you. 

Q110 Possibly to discuss with Epf to allow withdrawal of 
funds to trade ourselves instead via trust funds? 
 

We take note of your feedback but it is clear that the primary 
purpose of EPF retirement funds is to provide financial 
security for individuals after retirement. Hence, EPF’s 
structured approach promotes disciplined savings while 
ensuring professional fund management through diversified 
investments. Protecting investors’ interests remains our key 
priority. 
 

Q111 So impressed with Bursa Malaysia strategies, still 
foreign funds dump Bursa Malaysia market, how to 
address this, foreign funds invest in Germany and 
Japan market 
 

Due to recent global concerns over US tariffs, foreign funds 
are exiting the ASEAN region, not just Malaysia. Despite the 
foreign outflow, our market is supported by local institutions 
and local retail investors, demonstrating domestic resilience. 
We will continue to: 
 
1. Actively engage foreign investors via the Invest Malaysia 

(IM) series and IM Aways, tailored to profile and improve 
the visibility and appreciation of Malaysia’s strengths 
and that of our PLCs to foreign investors, to drive 
demand. 

2. Improve sustainability reporting to attract more foreign 
investors who increasingly prioritise sustainable 
investing through capacity building series, including 
programs to support PLCs’ readiness to adopt the 
National Sustainability Reporting Framework (NSRF). 

 

Q112 Any target to increase Bumi retail traders? 
 

Bursa Malaysia aims to expand the overall pool of retail 
traders, including Bumi traders. We recognize their vital role 
in the industry and we are collaborating with market 
participants to raise awareness, provide education, and 
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develop fast-track programs to onboard more skilled and 
capable traders in our market. 
 

Q113 Bursa Malaysia Anywhere App. Can you make it so 
that we can also login from Google Website 
because its easier to perform transactions using 
laptop / desktop than a handphone. Especially for 
those oldies and like me my eye-sights not good. A 
larger screen helps. Thank you. 
 

The existing features on Bursa Anywhere app will be made 
available by the end of this year on MyBURSA  platform. 
MyBURSA platform is a web-based platform that can be 
accessed by laptop/desktop. 

Q114 Any target to increase Bumi retail traders? 
 

Bursa Malaysia aims to expand the overall pool of retail 
traders, including Bumi traders. We recognize their vital role 
in the industry and we are collaborating with market 
participants to raise awareness, provide education, and 
develop fast-track programs to onboard more skilled and 
capable traders in our market. 
 

Q115 Understand that physical meeting is mandatory 
with effect this year 2025 onwards, however, 
shareholders who reside outside Kuala Lumpur 
also would like to attend AGM/EGM, therefore, can 
Bursa Malaysia impose via listing requirements that 
all listed Companies should conduct a hybrid 
meeting moving forward so that shareholders rights 
who reside outside Kuala Lumpur are not deprived. 
Thank you. 
 

Bursa Malaysia has mandated in-person or hybrid general 
meetings. With that, listed issuers have the option to 
determine the appropriate mode (whether in-person or 
hybrid) based on their circumstances including shareholder 
demographics. If the listed issuer conducts hybrid general 
meetings, it must put in place the necessary tools and 
infrastructure to support a smooth broadcast and interactive 
participation by shareholders. Companies must further 
ensure that all shareholders are accorded with similar rights 
to speak and vote at the general meeting whether attending 
in-person or virtually. 
 

Q116 may include the form six students, kolej tingkatan 
enam 
 

(Incomplete question) 

Q117 Many companies will have meetings in Apr and 
May, please work with SC to have them host on 
weekends as well or aftn so more engagement can 
be made with shareholders, good opp to promote 
the company. 
 

Thank you for your comment. As noted, general meetings, 
particularly AGMs, are a means for listed issuers to 
communicate and engage with their shareholders. Hence, 
they should have the flexibility to organise their general 
meetings based on their respective requirements, availability 
of venue and other relevant circumstances. In addition, there 
are currently more than 1,000 companies listed on Bursa 
Malaysia. As such, it would not be appropriate or possible for 
Bursa Malaysia or the Securities Commission Malaysia to 
dictate when listed issuers should have their general 
meetings. 
 

Q118 Why only refreshment vouchers for those who 
physically attend? This is unfair for those who could 
not attend physically. Please appreciate the time 
and effort for those shareholders that could not 

Bursa Malaysia will provide an e-voucher (Touch N Go e-
wallet of RM40) as meeting refreshments to registered and 
verified Shareholders/Proxies/Corporate Representatives 
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make it physically but spend their morning to attend 
online. At least some cash vouchers will do. Thank 
you. 
 

who performed the pre-registration and attended the 48th 
AGM physically in person or virtually using RPV.  
 
The e-voucher shall be sent via e-mail based on the 
attendance record of the 48th AGM, from TIIH Online within 2 
to 3 weeks from the date of the 48th AGM. 
 

Q119 Please allow retail shareholders to do shortselling 
like institutions, IDSS is too restricted, we get 
caught and penalised if counter suspended. 
 

Individual retail investors can short sell using the Regulated 
Short Selling (RSS) framework, which offers greater flexibility 
by allowing them to carry forward short positions. This 
contrasts with the Intraday Short Selling (IDSS) framework, 
where investors must close their short positions on the same 
day. While RSS provides more strategic options and 
opportunities, it does come with higher costs due to higher 
cost from Securities Borrowing and Lending (SBL) cost. 
 

Q120 Q 28 support very much. as some co going fully 
physical ...support HYBRID meeting.... 
 

Thank you for your comment. 

Q121 Morning BOD, why want those listted company 
conduct physical meeting. I think online meeting 
should be good n save money 
 

There are certain key drawbacks associated with fully virtual 
(i.e. virtual mode only) general meeting, such as the 
following: 
 
1. Loss of opportunity for shareholders to sit before the 

board and senior management to exchange views and 
raise issues in-person;  

2. Lack of accountability on the part of listed issuers as 
there could be a tendency to cherry pick and ignore 
questions posed by shareholders; and  

3. Lack of transparency as listed issuers may respond to 
questions privately after the general meeting rather than 
during the meeting.  

 
Hence, the fully physical or hybrid general meetings are 
appropriate as they enhance shareholder participation by 
offering greater accessibility and inclusivity for all 
shareholders in general meetings; and facilitate a more 
meaningful engagement between shareholders with the 
board and senior management. 
 

Q122 Please consider one stop portal for each cds 
account holders, including via nominee's to register 
for AGM/ Egm 
 

TIIH Online is the one stop portal for Bursa Malaysia’s 48th 
AGM. 
 
We may consider this as a feature in MyBURSA platform in 
the future. In the meanwhile, kindly reach out to your PLC 
registrar to register for AGM/ EGM.   
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Q123 Can Bursa Malaysia and SC madate all AGM of 
public listed companies be in hybrid format for the 
benefit of investors living outside Kuala Lumpur? 
 

Bursa Malaysia has mandated in-person or hybrid general 
meetings, and these have taken effect for general meetings 
held on or after 1 March 2025. With that, listed issuers have 
the option to determine the appropriate mode (whether in-
person or hybrid) based on their circumstances including 
shareholder demographics. If the listed issuer conducts 
hybrid general meetings, it must put in place the necessary 
tools and infrastructure to support a smooth broadcast and 
interactive participation by shareholders. Companies must 
further ensure that all shareholders are accorded with similar 
rights to speak and vote at the general meeting whether 
attending in-person or virtually. 
 

Q124 To avoid AGM date clash for companies - Is it 
possible for Bursa Malaysia to require say the top 
50 biggest market capitalization companies to get 
prior approval before announcing their AGM dates 
 

Thank you for your comment. General meetings, particularly 
AGMs, are a means for listed issuers to communicate and 
engage with their shareholders. Hence, they should have the 
flexibility to organise their general meetings based on their 
respective requirements, availability of venue and other 
relevant circumstances. It would not be appropriate or 
possible for Bursa Malaysia to dictate when listed issuers 
should have their general meetings. 
 

Q125 can Bursa Malaysia derivatives do not close the 
market often, it led to gap in the chart which is 
unfavorable for investor 
 

Bursa Malaysia’s derivatives market trading calendar is in 
accordance with the Malaysia gazette public holidays and is 
in line with Bursa Malaysia’s securities market. Night trading 
(T+1) has been introduced since 2021 and we observed that 
the extended trading hours have reduced occurrence of price 
gaps.    
 

Q126 Is certification of ISO37001 Anti Bribery 
Management System a compulsory requirements 
for Bursa Malaysia listed company (or GLC listed 
like TNB, etc)? 
 

ABMS certification is not a requirement under the Listing 
Requirements. 
 
Instead, Part H of Chapter 15 of the Listing Requirements 
(Anti-Corruption and Whistleblowing) prescribes the 
following requirements:  
1. Establishment and maintenance of policies & 

procedures on anti-corruption which at minimum, must 
be guided by the Guidelines on Adequate Procedures 
issued pursuant to the MACC Act 2009, as well as 
policies and procedures on whistle-blowing; 

2. Periodic review of the policies and procedures; 
3. Annual risk assessment to include corruption risk; and 
4. Publication of the policies and procedures on the listed 

issuer’s website. 
 

Q127 Good to have both physical & online. Physical 
would be better if the venue is convenient for all 
shareholders. For those out of KL & PJ will go thru 

Bursa Malaysia has mandated in-person or hybrid general 
meetings, and these have taken effect for general meetings 
held on or after 1 March 2025. With that, listed issuers have 
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heavy traffic in the morning, therefore, we would 
prefer online. Thank you. 
 

the option to determine the appropriate mode (whether in-
person or hybrid) based on their circumstances including 
shareholder demographics. If the listed issuer conducts 
hybrid general meetings, it must put in place the necessary 
tools and infrastructure to support a smooth broadcast and 
interactive participation by shareholders. Companies must 
further ensure that all shareholders are accorded with similar 
rights to speak and vote at the general meeting whether 
attending in-person or virtually. 
 

Q128 My 2 questions submit live online not answered.  
 
Q1. Consolidation of CDS account and decoupling 
from brokers.  
 
Q2. Can Bursa Malaysia and SC mandate hybrid 
meeting for all public listed company? 
 

Q1.   Current CDS account structure enables our brokers to 
offer financing and trading on collateral to customers. 
CDS share transfers are also convenient, it can be 
done electronically via Bursa Anywhere or through the 
brokers efficiently.  

 
Q2.  Bursa Malaysia has mandated in-person or hybrid 

general meetings and these have taken effect for 
general meetings held on or after 1 March 2025. With 
that, listed issuers have the option to determine the 
appropriate mode (whether in-person or hybrid) based 
on their circumstances including shareholder 
demographics. If the listed issuer conducts hybrid 
general meetings, it must put in place the necessary 
tools and infrastructure to support a smooth broadcast 
and interactive participation by shareholders. 
Companies must further ensure that all shareholders 
are accorded with similar rights to speak and vote at 
the general meeting whether attending in-person or 
virtually. 

 

Q129 Do you have detailed what are top 5 counters in 
2024, where short sellers gain the most? 
 

The Exchange monitors short selling activities closely 
including publishing the Net Short Position Report on our 
website daily. Short selling activities in FBMKLCI counters 
are averagely below 2.7% of total market value. Short selling 
activities are mainly conducted for risk management 
purposes.   
 

Q130 Some share counters had been practicing share 
consolidation and right issue repetitively causing 
value erosion to shareholders. On what basis this 
practice is being approved by the authorities? 
 

As the stock market operator, we provide a platform for listed 
company to undertake various corporate exercises whilst 
ensuring they meet all the regulatory requirements.   We wish 
to emphasize that it is the prerogative of the board of 
directors of listed company to decide on the corporate 
proposals they wish to embark, upon taking into 
consideration the corporate objectives and its funding 
requirements. The corporate proposals will be subject to its 
shareholders deliberation and approval at the general 
meeting. From the regulatory perspective, Bursa Malaysia is 
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committed to ensure the listed company meet our regulatory 
requirements before any approval is granted. We also ensure 
the listed company promote greater transparency and 
accountability by provide accurate and adequate information 
for shareholder to make informed investment decision.   
 

Q131 Why Bursa Malaysia cannot standardize practice 
like online acceptance of dividend reinvestment 
plan, some at Bursa Malaysia anywhere, some at 
tricor, some at boardroom, some don't have. So 
how we suppose to know where to find? Why can't 
compulsory all standardize at Bursa Malaysia 
anywhere and Bursa Malaysia can earn extra 
incomes too? 
 

Based on the rules, the listed companies have the discretion 
to appoint their service providers for the acceptance of 
dividend reinvestment plan. We will explore on ways to make 
this process more efficient and effective. 

Q132 Can Bursa Malaysia consider offer sdr like sgx 
(instruments issued by the depository which 
represents beneficial interest of an underlying 
security listed on an overseas exchange), so 
bluechip companies from Singapore, china, , Hk, 
Thailand or us can be available at Bursa Malaysia 
too. At the same time generate liquidity and 
incomes for Bursa Malaysia too . 
 

The Exchange is part of the ASEAN Memorandum of 
Understanding signed to further discussions on Depository 
Receipt. The Exchange is still in the midst of further 
discussions with the Securities Commission Malaysia to work 
on a suitable framework. 

Q133 Berkenaan isu IPO yang dibangkitkan oleh seorang 
pelabur di AGM hari ini, langkah-langkah 
pencegahan harus diadakan agar "owner and his 
associate" tidak jual saham pegangan mereka 
pada hari awal IPO kerana tujuan mereka adalah 
mendapatkan dana jangka panjang untuk majukan 
syarikat, juga ketatkan discount diberi kepada 
pelabur institusi lain semasa IPO supaya pelabur 
institusi ini yang menjadi dalang kepada kejatuhan 
harga IPO pada hari awal IPO, di mana merekalah 
yang mempunyai kuantiti saham yn 
 

Saham pemilik dan promoters adalah di bawah moratorium 
(iaitu saham tidak boleh dilupuskan, ‘lock-up’) untuk jangka 
masa 3 tahun (bagi pasaran ACE dan LEAP) dan 6 bulan 
(bagi pasaran Main/Utama) kerana promoters memainkan 
peranan yang penting dalam memajukan perniagaan 
syarikat. 

Q134 How to participate in CEO Bursa Malaysia future 
engagement with relevant stakeholders? Would 
like to suggest reduce compliance cost with Ai, like 
do we still need to spend rm100k plus to prepare 
documents? 

Thank you for your comments, Bursa Malaysia notes your 
suggestion. The capital market regulator(s) will explore the 
possibilities of including AI to reduce compliance cost. 

Q135 Please help me attend Bursa Malaysia Agm   
Dear Sir, Please help me attend Bursa Malaysia 
Agm                             l xxxxxx PASSPORT xxxxxx 
xxxxx@gmail.com                  proxy by xxxxxxx 
xxxxxxx@gmail.com PASSPORT xxxxxxxxx 
xxxxxxx@gmail.com proxy by xxxxxxxxx 
xxxxxxx@gmail.com 

Dear Sir, kindly call Tricor Help Line at 011-4080 5616/011-
4080 3168/011-4080 3169/011-4080 3170 or                    e-
mail to tiih.online@my.tricorglobal.com for assistance.                 
Our Share Registrar will attend to you. Thank you. 

mailto:xxxxx@gmail.com
mailto:xxxxxxx@gmail.com
mailto:xxxxxxx@gmail.com
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Q136 Please help me attend Bursa Malaysia Agm   
Dear Sir, Please help me attend Bursa Malaysia 
Agm                             l xxxxxx PASSPORT xxxxxx 
xxxxx@gmail.com                  proxy by xxxxxxx 
xxxxxxx@gmail.com PASSPORT xxxxxxxxx 
xxxxxxx@gmail.com proxy by xxxxxxxxx 
xxxxxxx@gmail.com 
 

Dear Sir, kindly call Tricor Help Line at 011-4080 5616/011-
4080 3168/011-4080 3169/011-4080 3170 or                     e-
mail to tiih.online@my.tricorglobal.com for assistance.                     
Our Share Registrar will attend to you. Thank you. 

Q137 Can we digitalise the PLC dividend tax voucher 
please? Receiving via email can go long way to 
save paper and easier for record purpose. 
 

PLCs are providing electronic tax vouchers to their 
shareholders who have registered their email addresses with 
Bursa Malaysia Depository. 

Q138 Why can't Bursa Malaysia standardize SBL 
practice at Bursa Malaysia anywhere like sgx too, 
user just need to enable/disable the stocks they 
willing to participate in sbl at respective cds 
account. Instead now some broker offer and some 
not offer, and all the steps still very manual. 
 

Thank you for your feedback. Bursa Malaysia continues to 
work on introducing more services and better features to 
facilitate investors. 

Q139 What are plans to increase Bumi retail participation, 
any target date to achieve this? 
 

Bursa Malaysia aims to expand the overall pool of retail 
traders, including Bumi traders.  We recognize their vital role 
in the industry and we are collaborating with market 
participants to raise awareness, provide education, and 
develop fast-track programs to onboard more skilled and 
capable traders in our market. 
 

Q140 Please set up townhall session as there are many 
issues, improvements needed but time is too short 
 

Thank you for the suggestion and interest. This question had 
been answered earlier when it was asked in person at the 
Main Venue. 
 

Q141 For many years, we'd suggested that the RM10 
stamp duty be waived for bonus shared but no 
progress. Can Bursa Malaysia please help 
expedite this. Thank you 
 

The stamp duty of RM10 is not applicable for bonus issue 
exercise. 

Q142 Hi can you give door gift for attendees of this 
meeting? Last time you used to give Touch & Go 
credits? Thank you 
 

At Bursa Malaysia, we take the view that General Meetings 
are important platforms for Directors and Senior 
Management to engage Shareholders to facilitate greater 
understanding of the Company’s business, governance and 
performance. As such, we strongly encourage Shareholders’ 
participation at General Meetings for this purpose.  
 
As indicated in the 48th AGM Administrative Guide, no door 
gifts will be provided for attendance at the 48th AGM either 
physically in person or virtually using RPV. This ‘No Door Gift’ 
policy has always been the practice at past AGMs of the 
Company. Bursa Malaysia will provide an e-voucher (Touch 
N Go e-wallet of RM40) as meeting refreshments to 

mailto:xxxxx@gmail.com
mailto:xxxxxxx@gmail.com
mailto:xxxxxxx@gmail.com
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registered and verified Shareholders/Proxies/Corporate 
Representatives who performed the pre-registration and 
attended the 48th AGM physically in person or virtually using 
RPV.  
 
The e-voucher shall be sent via e-mail based on the 
attendance record of the 48th AGM, from TIIH Online within 2 
to 3 weeks from the date of the 48th AGM. 
 

Q143 Some of my friends submitted theirs Bursa 
Malaysia agm proxy forms together with 
Pharmaniaga EGM proxy forms. The Pharmaniaga 
no problem. Unfortunately, TRICOR told them, they 
didn't receive the Bursa Malaysia one. Don't you 
feel is the joke. TQ 
 

Please request your friend to contact Tricor Help Line at 011-
4080 5616/011-4080 3168/011-4080 3169/011-4080 3170 or 
e-mail to tiih.online@my.tricorglobal.com   

Q144 Regarding the ipo companies, the financial 
performance from the companies mentioned in the 
prospectus are mostly historical and of not much 
useful to the investors. Share price falling post ipo 
aside, lately, most of these ipo companies are 
either reporting lower earnings or fell into the lost 
post ipo in contrast to their so "beautiful" earnings 
historically, making us the investors, got the felling 
that being "cheated". Rather unhealthy practice. 
Can Bursa Malaysia or SC kindly investigate on 
this? 
 

Thank you for raising your concerns regarding the financial 
performance of companies post-IPO and the perceived 
discrepancies between historical data in prospectuses and 
subsequent results. We appreciate your feedback and take 
such matters seriously. It should be noted it is stated clearly 
in all the prospectus for every IPO that the historical financial 
performance does not guarantee the future performance of 
the IPO company. Nevertheless, Bursa Malaysia 
continuously monitor the financial performance of listed 
companies to ensure an orderly and fair market. Should we 
detect any instances of financial irregularities, we will 
undertake the necessary actions, including compelling the 
listed companies to appoint investigative auditors to review 
the issues noted. Where we detect breaches of the listing 
requirements, we will not hesitate to take the necessary 
enforcement actions. 
 

Q145 Those good relevant questions raised by BOD & 
shareholders to share with all on us via email. 
Thank you. 
 

The AGM Minutes, including the list of questions received 
from shareholders and our responses to the questions will be 
uploaded on Bursa Malaysia’s website after the AGM. 

Q146 Understand that Bursa Malaysia does not have 
restriction on company agm date. And based on 
explanation earlier averagely if even divided will 
have about 4 in a day. However Bursa Malaysia 
can consider to implement schedule booking 
system on first come first served basis, example 
maximum of 2 agm in the morning and 2 agm in the 
afternoon slot. This is at least help to reduce issue. 
 

Thank you. General meetings, particularly AGMs, are a 
means for listed issuers to communicate and engage with 
their shareholders. Hence, they should have the flexibility to 
organise their general meetings based on their respective 
requirements, availability of venue and other relevant 
circumstances. In addition, there are currently more than 
1,000 companies listed on Bursa Malaysia. As such, it would 
not be appropriate or possible for Bursa Malaysia to dictate 
or limit when listed issuers should have their general 
meetings. 
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Q147 online join this Bursa Malaysia agm got any doorgift 
or voucher for us? 
 

At Bursa Malaysia, we take the view that General Meetings 
are important platforms for Directors and Senior 
Management to engage Shareholders to facilitate greater 
understanding of the Company’s business, governance and 
performance. As such, we strongly encourage Shareholders’ 
participation at General Meetings for this purpose.  
 
As indicated in the 48th AGM Administrative Guide, no door 
gifts will be provided for attendance at the 48th AGM either 
physically in person or virtually using RPV. Bursa Malaysia 
will provide an e-voucher (Touch N Go e-wallet of RM40) as 
meeting refreshments to registered and verified 
Shareholders/Proxies/Corporate Representatives who 
performed the pre-registration and attended the 48th AGM 
physically in person or virtually using RPV.  
 
The e-voucher shall be sent via e-mail based on the 
attendance record of the 48th AGM, from TIIH Online within 2 
to 3 weeks from the date of the 48th AGM. 
 

Q148 What is the satisfaction score from complaints 
submitted? 
 

For 2024, Bursa Assist (formerly known as Bursa 2U) has 
received a customer satisfaction rating of 4.05 (of 5) from 
external customers based on feedbacks (complaints and 
enquiries) received. 
 

Q149 Thank you for taking the extra miles to answer most 
of the Q&A though not easy. 
 

Thank you for your support. 

Q150 Selamat Hari Raya!! Maaf Zahir & Batin. 
 

Selamat Hari Raya. Thank you. 

Q151 For the delisted shares and defaulted loan stocks, 
since the Bursa Malaysia;s CDS only keeps the 
shares certificate on our behalf, can we request to 
take back the physical share cert. from Bursa 
Malaysia's CDS for our own future use? 
 

Shareholders may request to take back the physical shares 
certificates through the respective brokers. 

Q152 Can Bursa Malaysia impose mandatory hybrid 
meetings under the listing requirements in future so 
that all shareholders can attend especially those 
reside outside the physical meetings venues. 
Thanks 
 

Bursa Malaysia has mandated in-person or hybrid general 
meetings and these have taken effect for general meetings 
held on or after 1 March 2025. With that, listed issuers have 
the option to determine the appropriate mode (whether in-
person or hybrid) based on their circumstances including 
shareholder demographics. If the listed issuer conducts 
hybrid general meetings, it must put in place the necessary 
tools and infrastructure to support a smooth broadcast and 
interactive participation by shareholders. Companies must 
further ensure that all shareholders are accorded with similar 
rights to speak and vote at the general meeting whether 
attending in-person or virtually. 
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Q153 Cos, brokers, etc. who breech Bursa Malaysia &/or 
SCC rules & regulations are imposed penalties 
when convicted; what is the total yearly penalties 
imposed & collected by Bursa Malaysia in the last 
two financial years? And what % of Bursa 
Malaysia’s latest earnings are due to such 
penalties? Also where are these penalties reflected 
in the annual report & P&L statements and how are 
they utilized? 
 

Total penalties imposed in 2023 and 2024 were 
approximately RM7.8 million and RM4.2 million respectively 
out of which RM985,400 and RM942,047 have been paid as 
at February 2025.  The penalties do not go towards Bursa 
Malaysia's earnings as they are maintained under the Capital 
Market Education and Integrity Fund and used to defray legal 
expenses vis-a-vis Bursa Malaysia's regulatory 
actions/decisions and investor education. 

Q154 Please impose at minimum hybrid meetings via 
listing requirements for all PLC for shareholders 
ease of participation. Thanks 
 

Bursa Malaysia is mindful to strike the appropriate balance in 
our regulatory framework by ensuring that the cost and 
burden of regulatory compliance are proportionate to the 
benefit. As such, Bursa Malaysia has mandated in-person or 
hybrid general meetings and these have taken effect for 
general meetings held on or after 1 March 2025. With that, 
listed issuers have the option to determine the appropriate 
mode (whether in-person or hybrid) based on their 
circumstances including shareholder demographics. If the 
listed issuer conducts hybrid general meetings, it must put in 
place the necessary tools and infrastructure to support a 
smooth broadcast and interactive participation by 
shareholders. Companies must further ensure that all 
shareholders are accorded with similar rights to speak and 
vote at the general meeting whether attending in-person or 
virtually. 
 

Q155 For a deceased CDS account with low value shares 
with no other assets, it is pointless to apply for LA 
or probate. Therefore, may I suggest that Bursa 
Malaysia come up with something similar to 
unclaimed money act where it is easy and not 
expensive to transfer the shares to CDS account of 
next of kin. 
 

The laws and rules are there to protect the assets of the 
deceased depositors. Therefore, rigorous procedures are put 
in place for this purpose. We have improved the procedure 
of the transmission of title in the past without compromising 
the laws and rules, and will continue to do so. 

Q156 why the Bursa Malaysia Gold revenue is not 
significant? 
 

Bursa Gold Dinar is a new business and just commenced 
operation in January 2024. We expect the revenue from this 
business to grow in the coming years. 
 

Q157 Can Bursa Malaysia engage with epf to ensure they 
offer again the facility to withdraw for trading of 
shares? 
 

We take note of your feedback but it is clear that the primary 
purpose of EPF retirement funds is to provide financial 
security for individuals after retirement. Hence, EPF’s 
structured approach promotes disciplined savings while 
ensuring professional fund management through diversified 
investments. Protecting investors’ interests remains our key 
priority. 
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Q158 Excuse me, how can you just brush off questions 
by saying you will not repeat yourself? Do you 
expect us to be listening to literally every minute of 
the broadcast? We have other work to do also and 
work calls to answer, please clarify simply 
regarding the door gift, surely it is not too difficult to 
do so, thank you. 
 

We take note of your comment.  
 
As indicated in the 48th AGM Administrative Guide, no door 
gifts will be provided for attendance at the 48th AGM either 
physically in person or virtually using RPV. Bursa Malaysia 
will provide an e-voucher (Touch N Go e-wallet of RM40) as 
meeting refreshments to registered and verified 
Shareholders/Proxies/Corporate Representatives who 
performed the pre-registration and attended the 48th AGM 
physically in person or virtually using RPV.  
 

Q159 how to get this year _2024 integrated annual report 
 

The Share Registrar will send a hard copy of the IAR 2024 to 
you. Thank you. 
 

Q160 Please set a odd lot price buy/sell limit so that price 
will not vary too much from the normal board lot 
buy/sell price e.g 15% difference. 
 

The odd lot price limit is similar to the board lot where they 
are subjected to 30% static limit per day.   

Q161 In regard to Virtual EGM of Sapura Energy Bhd on 
14/11/24. I was not allowed to attend the meeting 
by Boardroom Share Registrars S/B as i did not 
register 48 hours in advance. Does a Share 
Registrars have the authority to stop a 
member/proxy from attending a general meeting 
based on their company's regulations? Bursa 
Malaysia should look into this matter as it's a 
violation of shareholders rights (based on CA2016). 
 

The process and procedures for registration of general 
meeting participation are operational in nature, which are to 
be determined by listed issuers as guided by their 
constitutions and internal processes and procedures. Such 
process and procedures for registration and attendance at 
general meetings are not prescribed under the Listing 
Requirements. Notices of general meetings together with the 
relevant explanatory statements on the procedures for 
registration are distributed to shareholders prior to the 
meetings. Shareholders are advised to follow such 
procedures to ensure successful participation. 
 

Q162 Please allow tng account to be used for opening of 
cds account 
 

Touch n Go users can open CDS account through Touch n 
Go App under the Investment section, e-Trade.   

Q163 Afternoon BOD, since it is cheaper to have online 
why want physical? 
 

Good Afternoon. Notwithstanding that it is cheaper to hold 
fully virtual meeting, the regulator has mandated in-person or 
hybrid general meetings and these have taken effect for 
general meetings held on or after 1 March 2025. 
 

Q164 for those attend online meeting and spend time 
more than 4 hours to vote and meeting, Bursa 
Malaysia need to be fair must give all online attend 
shareholders some TnG cash or any voucher as 
token of appreciation, not just give physical attend 
shareholders only 
 

As indicated in the 48th AGM Administrative Guide, no door 
gifts will be provided for attendance at the 48th AGM either 
physically in person or virtually using RPV. Bursa Malaysia 
will provide an e-voucher (Touch N Go e-wallet of RM40) as 
meeting refreshments to registered and verified 
Shareholders/Proxies/Corporate Representatives who 
performed the pre-registration and attended the 48th AGM 
physically in person or virtually using RPV.  
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No. Question or comment received from 
Shareholder/Proxy/Corporate Representative 

 

The Company’s response/answer 

The e-voucher shall be sent via e-mail based on the 
attendance record of the 48th AGM, from TIIH Online within 2 
to 3 weeks from the date of the 48th AGM. 
 

Q165 Please include registrar, cosec details, name, 
email, phone numbers, admin notes in Bursa 
Malaysia Annoucement, so can easily search for 
them 
 

The contact details of the Share Registrar and the name of 
the Company Secretaries are disclosed on page 146 of IAR 
2024. Shareholders may reach out to                                             
the Company Secretaries via the general email 
enquiries@bursamalaysia.com. The Administrative note is 
made available online together with the Notice of 48th AGM. 
 

Q166 Certain corporate exercise need RM10 revenue 
stamp which is not available anymore at post 
offices. Please get necessary approval for stamp 
duty exemption or make it compulsory for listed 
companies to pay for the stamp duty. 
 

The service provider, ie. share registrar will facilitate the 
collection of the revenue stamp.  It is stipulated in the 
corporate exercise document sent to the shareholders.   

Q167 i have registered for attend physical but decided on 
attend online last minute and have also voted 
online. Am i i still be eligible for the meal voucher. 
tq 
 

Bursa Malaysia will provide an e-voucher (Touch N Go e-
wallet of RM40) as meeting refreshments to registered and 
verified Shareholders/Proxies/Corporate Representatives 
who performed the pre-registration and attended the 48th 
AGM physically in person or virtually using RPV.  
 
The e-voucher shall be sent via e-mail based on the 
attendance record of the 48th AGM, from TIIH Online within 
2 to 3 weeks from the date of the 48th AGM. 
 

Q168 What is the definition of dormant account? 
A) No balance in the CDS account. 
B) No transaction for 36 months 
either one or both constituted as dormant account? 
 

If an account does not have any debit or credit transactions 
for the past 36 months, and has no share balance, it will be 
classified as Dormant Account. 

Q169 If an independent director being offered and take 
up the company’s ESOS or share options, can 
he/she still consider independent? 
 

In determining whether the director is still independent, the 
listed issuer or its nominating committee must assess 
whether the director is still independent of management and 
free from any business or other relationship which could 
interfere with the exercise of independent judgement or the 
ability to act in the best interests of an applicant or a listed 
issuer, notwithstanding his or her participation in the 
ESOS/share scheme.  
 
Apart from the above, the LR allows directors to participate 
in ESOS/share options of the corporation subject to certain 
safeguards such as shareholders’ approval in a general 
meeting and imposition of a limit on the allocation of shares 
to directors. 
 

 


