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No. Questions or Comments received from 
Shareholder/Proxy/Corporate 

Representative 
 

The Company’s Response/Answer 

Q1  Kudos to Bursa for improving Bursa 
Anywhere app to what it is today. 03/03/26 
12:27:54 PM My next wish for improvement is 
for the IPO process to speed up much faster 
than the current practice. In overseas 
markets, the process from application to 
listing takes days. Over here, it takes weeks. 
Can Bursa look into streamlining the process? 
 

The period between IPO application to listing date involves 
multiple stakeholders’ processes, including the Issuing 
House, Share Registrar, Placement Agent, Bookrunners, 
Underwriter, Advisers etc.  All IPO applications will go 
through respective due process hence, it is time consuming.  
We are aware of this and are considering several options for 
greater efficiency of the listing process, i.e. shortening the 
time taken for processing or centralised the application 
processes. 
 

Q2 Operating revenue declined by 7.4% and 
PATAMI dropped by 19.3%, yet operating 
expenses increased by 4.5%, driving the cost-
to-income ratio up significantly to 53.7% from 
47.7% in the previous year. What specific cost 
rationalization measures is the Board 
implementing to realign expense growth with 
revenue generation in the upcoming financial 
year? 
 

The increase in the cost-to-income ratio reflects revenue 
compression alongside continued investment in long-term 
growth. In response, Bursa is focused on improving 
operational efficiency through digitalisation, strengthening 
cost discipline, and optimising resource allocation towards 
higher-impact areas to progressively improve cost efficiency 
in the coming year. Bursa is actively looking at targeted area 
in its cost monitoring and discipline measures: 

• Cost discipline measures across discretionary spending 

• Digitalisation and automation in certain area of back-
office 

• Prioritisation of high impact investments while deferring 
non-critical projects 

• Ongoing assessment of cost structures. 
 

Q3 The derivatives market achieved a record 
high of 23.3 million contracts traded and a 
record average daily contract (ADC) volume. 
However, trading revenue for derivatives 
declined marginally by 0.9% to RM112.8 
million, attributed to lower collateral 
management fees. How does management 
plan to optimize the monetization of this 
record trading volume moving forward to 
ensure volume growth translates to top-line 
growth? 
 

Although derivatives trading volume reached record levels, 
much of this activity reflects short‑term trading with holding 
periods of around two weeks or less, resulting in lower 
margin utilisation and consequently lower collateral 
management fees. 
 
To enhance monetisation, we are expanding our product 
suite and market ecosystem to diversify revenue sources 
and attract a broader participant base. We are also 
strengthening engagement with institutional and commercial 
users, which typically generate higher and more stable 
margin utilisation. 
 
At the same time, we are broadening retail participation 
through products such as the Mini FBM KLCI (FKLM), which 
lowers entry barriers and encourages hedging activity. 
These initiatives collectively aim to ensure that volume 
growth increasingly translates into sustainable top‑line 
improvement. 
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Q4 The Securities Market saw a 19.2% decline in 
Average Daily Trading Value (ADV-OMT) to 
RM2.55 billion. Given the strategic target to 
achieve RM28.0 billion in IPO market 
capitalization in 2026, what specific strategies 
are being deployed to stimulate retail and 
institutional trading velocity to ensure 
adequate liquidity for these anticipated new 
listings? 
 

To support liquidity, Bursa implements market making 
arrangements and a Securities Borrowing and Lending 
(SBL) framework, providing continuous trading depth for 
IPO stocks while facilitating hedging and smoother trading 
activity. Collectively, these measures strengthen investor 
confidence and participation in new listings. 
 
In addition, Bursa RISE+ provides annual research 
coverage on selected PLCs, including private and pre IPO 
companies. For private and pre IPO companies, this 
facilitates earlier investor assessment and ensures 
continued research coverage post listing. All research 
reports are publicly available via the MyBURSA portal. 
 
At the engagement level, the Bursa IR4U Programme 
strengthens investor relations, enhances issuer–investor 
collaboration, and supports informed market participation. 
 
These efforts are complemented by the Invest Malaysia 
series, Institutional Sectoral Series and Retail Corporate 
Day, which provide structured investor access and targeted 
corporate engagements to support sustainable market 
liquidity. 
 

Q5 Non-trading revenue grew by 5.0% to 
RM256.6 million, but the stated strategic 
target for 2026 is an ambitious growth rate of 
>10%. What are the primary drivers, specific 
inorganic growth opportunities, or new 
data/digital service offerings expected to 
double this growth rate in a potentially volatile 
economic environment? 
 

In 2026, a key priority for Bursa is to accelerate growth via 
Data and Digital Services, which is core to growing our non-
trading revenue (NTR). We will continue to scale our data 
business beyond traditional market data into newer 
domains. The CSI Solution, designed to facilitate 
corporates’ ISSB reporting requirements, continues to be in 
the forefront as a new growth lever. In addition to that, we 
are also building a marketplace that offers sustainability 
tools and solutions and further proof of concepts for 
monetisation of proprietary datasets using artificial 
intelligence (AI).  
 
Additionally, the revision of listing-related fees and 
regulatory-related fees which took effect from 1 January 
2026 will drive higher revenue from listing and issuer 
services. Please refer to the Company’s announcements 
dated 17 October 2025 and 30 October 2025 regarding the 
revised fees charged by Bursa. 
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Q6 The Board is proposing a 50% increase in the 
Fixed Board Committee Allowance (e.g., from 
RM1,000 to RM1,500 per month for 
members), contributing to the higher RM2.6 
million benefits cap sought under Resolution 
5. How does the Board justify this substantial 
percentage increase in committee allowances 
during a financial year where PATAMI 
declined by 19.3% and ROE contracted? 
 

In October 2025, the Nomination and Remuneration 
Committee (NRC) had conducted a review of the Board 
Remuneration. In this review, the NRC considered all 
relevant factors including the Company’s financial position, 
its long term-sustainability as well as the benchmark study 
on Directors’ remuneration at comparable companies and 
other exchanges.  
 
Having considered the outcome of the Board Remuneration 
review, the Board decided that the proposed increase in the 
Fixed Board Committee Allowance is justifiable based on 
these factors:- 

• The current Fixed Board Committee Allowance (except 
the Regulatory & Conflicts Committee) has remained the 
same in the last 8 years, since April 2018.  

• Bursa offers among the lowest Board Committee 
Allowance in the market, lagging behind the Company’s 
key comparators. Hence, there is a need to reflect 
comparable remuneration in the industry. 

• While the proposed percentage increase appears 
significant, it is from a low base (i.e. RM1,000 per month 
for a Committee Member, and RM1,667 per month for a 
Committee Chairman). The Fixed Board Committee 
Allowance remains below market median even after this 
increase. 

• The increase is reasonable given the increased 
responsibilities with the expanded job scope of the 
Board Committees and hence, more commitments 
required of the Committee Members. 

 
The increase is necessary to support effective Board 
oversight and the continued ability to attract and retain 
suitably qualified independent directors, in the best interests 
of Bursa Group. 
 

Q7 The Exchange experienced a significant 
market disruption lasting 8 hours and 43 
minutes due to an emergency cooling issue at 
the CME Group data center. What specific 
redundancies, failover mechanisms, or 
revised Service Level Agreements (SLAs) are 
being instituted to prevent reliance on a single 
third-party facility from causing such 
extensive market downtime in the future? 

The disruption was caused by a technical issue involving the 
cooling system at the CME data centre, which affected the 
Globex platform. This was an isolated incident and the first 
of its kind since 2009. 
 
Following the event, we conducted an internal review with a 
focus on strengthening our contingency processes and 
operational response. We are also in ongoing discussions 
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 with CME, who have since enhanced their monitoring 
mechanisms to reduce the likelihood of recurrence. 
 
Our existing Service Level Agreement (SLA) with CME 
outlines performance expectations and responsibilities in 
the event of system‑related disruptions. Noting that the 
previous CME halt resulted in disruption to Derivatives 
Market operations, and considering CME’s global market 
access and connectivity, we are adopting a coordinated, 
group‑wide approach to ensure risks continue to be 

appropriately managed while supporting the long‑term 
growth of the derivatives business. 
 

Q8 Despite the company's commitment to SBTi 
targets, Scope 3 emissions increased by 
nearly 15% to 7,177 tCO2e, primarily driven 
by Purchased Goods and Services. What 
targeted interventions and strict procurement 
criteria are being applied to the supply chain 
to reverse this upward trend and align with the 
2030 absolute reduction targets? 
 

Bursa is currently formulating a Net Zero Roadmap that 
encompasses strategies and initiatives that the Exchange 
would undertake to meet its GHG emissions reduction 
targets over time. For Scope 3 emissions, our immediate 
priority is to onboard suppliers/vendors onto the CSI 
Solution platform to collect their emissions data – this will 
facilitate subsequent engagements to effect 
decarbonisation. We will report on progress in future 
reporting cycles. 

Q9 7 please send the hard copy of the annual 
financial report to my address XXX 
 

The Share Registrar would have sent a hard copy of the IAR 
2025 to you by now. 
 

Q10 Can Virtual Attendees be rewarded with a 
Rm80 Touch n Go reload ? TQ 
 

As indicated in the 49th AGM Administrative Guide, no door 
gifts will be provided for attendance at this 49th AGM. 
Instead, the Company will provide an e-voucher (Touch N 
Go (TnG) e-wallet of RM40) as meeting refreshment to the 
registered and verified Shareholder/Proxy/Corporate 
Representative who attended the 49th  AGM physically at the 
Main Venue and who performed pre-registration and 
attended the 49th AGM virtually via the VISTRA SRMY 
Portal. The e-voucher will be sent via email based on the 
attendance record of the 49th AGM within 3 weeks from the 
date of the 49th AGM. 
 

Q11 Hope this year AGM attendees will get a 
Rm100 TnG reload? TQ 

As indicated in the 49th AGM Administrative Guide, no door 
gifts will be provided for attendance at this 49th AGM. 
Instead, the Company will provide an e-voucher (TnG e-
wallet of RM40) as meeting refreshment to the registered 
and verified Shareholder/Proxy/Corporate Representative 
who attended the 49th AGM physically at the Main Venue 
and who performed pre-registration and attended the 49th  
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AGM virtually via the VISTRA SRMY Portal. The e-voucher 
will be sent via email based on the attendance record of the 
49th  AGM within 3 weeks from the date of the 49th AGM. 
 

Q12 Dear the BOD in this AGM, can provide a 
higher value of evoucher ? Thanks 

As indicated in the 49th AGM Administrative Guide, no door 
gifts will be provided for attendance at this 49th AGM. 
Instead, the Company will provide an e-voucher (TnG e-
wallet of RM40) as meeting refreshment to the registered 
and verified Shareholder/Proxy/Corporate Representative 
who attended the 49th AGM physically at the Main Venue 
and who performed pre-registration and attended the 49th  
AGM virtually via the VISTRA SRMY Portal. The e-voucher 
will be sent via email based on the attendance record of the 
49th  AGM within 3 weeks from the date of the 49th AGM. 
 

Q13 This year 2026 AGM will increase to RM100 
TnG doorgift for all physical and virtual attend 
shareholder as token of appreciation like 
Petronas company did? 
 

As indicated in the 49th AGM Administrative Guide, no door 
gifts will be provided for attendance at this 49th AGM. 
Instead, the Company will provide an e-voucher (TnG e-
wallet of RM40) as meeting refreshment to the registered 
and verified Shareholder/Proxy/Corporate Representative 
who attended the 49th AGM physically at the Main Venue 
and who performed pre-registration and attended the 49th  
AGM virtually via the VISTRA SRMY Portal. The e-voucher 
will be sent via email based on the attendance record of the 
49th  AGM within 3 weeks from the date of the 49th AGM. 
 

Q14 Got RM100 door gift given to all virtual attend 
AGM shareholder? 

As indicated in the 49th AGM Administrative Guide, no door 
gifts will be provided for attendance at this 49th AGM. 
Instead, the Company will provide an e-voucher (TnG e-
wallet of RM40) as meeting refreshment to the registered 
and verified Shareholder/Proxy/Corporate Representative 
who attended the 49th AGM physically at the Main Venue 
and who performed pre-registration and attended the 49th  
AGM virtually via the VISTRA SRMY Portal. The e-voucher 
will be sent via email based on the attendance record of the 
49th  AGM within 3 weeks from the date of the 49th AGM. 
 

Q15 Any door gift As indicated in the 49th AGM Administrative Guide, no door 
gifts will be provided for attendance at this 49th AGM. 
Instead, the Company will provide an e-voucher (TnG e-
wallet of RM40) as meeting refreshment to the registered 
and verified Shareholder/Proxy/Corporate Representative 
who attended the 49th AGM physically at the Main Venue 
and who performed pre-registration and attended the 49th  
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AGM virtually via the VISTRA SRMY Portal. The e-voucher 
will be sent via email based on the attendance record of the 
49th  AGM within 3 weeks from the date of the 49th AGM. 
 

Q16 Virtual meeting As indicated in the AGM Administrative Guide, all 
Member(s), proxy(ies), corporate representative(s) or 
attorney(s) who wish to attend this 49th AGM virtually using 
the RPV Facilities must register as a user with VISTRA 
SRMY Portal first and then pre-register their attendance to 
verify eligibility based on the General Meeting Record of 
Depositors as at 24 March 2026.  
 

Q17 bank closed on 2/2 and 3/2 in conjunction with 
FT day and Thaipusam. However Bursa 
closed on 2/2 only. Question 
1. Why Bursa closed on 2/2 only 
2. Additional cost (OT and others) incurred 

for not declaring 3/2 as holiday 
 

1. The broader market ecosystem relies on the 
coordinated operations of both the capital markets 
(Bursa) and the financial markets (Bank Negara 
Malaysia (BNM)), including our respective 
infrastructures. When BNM infrastructure such as 
RENTAS is available which was the case for 3 Feb 2026 
incident, Bursa will also open for trading, clearing and 
settlement. 

 
2. Total revenue for the extra working days was recorded 

at RM1,900,000 while the incremental cost (i.e. 
overtime, utilities such as electricity) was estimated at 
RM731, 000, which bring us to a net income before tax 
of RM1,169,000. 

  
Bursa’s decision to operate is guided by its responsibility 
to ensure market continuity in keeping the market 
accessible and avoiding unnecessary disruption to 
settlement and market operations. 

 

Q18 In view of global energy challenges and 
government efforts to reduce fuel 
consumption, could Securities Commission 
Malaysia and Bursa Malaysia persuade listed 
companies to adopt hybrid AGMs, especially 
during peak AGM season, to reduce travel, 
support sustainability, and improve 
shareholder inclusivity? 
 

Presently, the Listing Requirements allow listed companies 
the flexibility to hold their general meetings either fully in-
person or in a hybrid manner, based on their circumstances, 
including shareholder demographics. 
 
We take note of your feedback and will continue to work with 
key stakeholders, including the Securities Commission 
Malaysia (SC), to explore measures to support quality 
shareholder engagement and promote better sustainability 
practices. 
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Q19 Any door gift for shareholder attending the 
AGM on hybrid mode ? 

As indicated in the 49th AGM Administrative Guide, no door 
gifts will be provided for attendance at this 49th AGM. 
Instead, the Company will provide an e-voucher (TnG e-
wallet of RM40) as meeting refreshment to the registered 
and verified Shareholder/Proxy/Corporate Representative 
who attended the 49th AGM physically at the Main Venue 
and who performed pre-registration and attended the 49th  
AGM virtually via the VISTRA SRMY Portal. The e-voucher 
will be sent via email based on the attendance record of the 
49th  AGM within 3 weeks from the date of the 49th AGM. 
 

Q20 Hi, this year bursa AGM got at least RM50 
doorgift as token of appreciation to all virtual 
and physical shareholders? 

As indicated in the 49th AGM Administrative Guide, no door 
gifts will be provided for attendance at this 49th AGM. 
Instead, the Company will provide an e-voucher (TnG e-
wallet of RM40) as meeting refreshment to the registered 
and verified Shareholder/Proxy/Corporate Representative 
who attended the 49th AGM physically at the Main Venue 
and who performed pre-registration and attended the 49th  
AGM virtually via the VISTRA SRMY Portal. The e-voucher 
will be sent via email based on the attendance record of the 
49th  AGM within 3 weeks from the date of the 49th AGM. 
 

Q21 为什么给我们上来开会的股东手礼还

是40元,现在什么都贵了,你们管理层还

不知道吗?你们应该给80元 

(Translation: why the door gift is still RM40? 
Don’t Management know that everything is 
more expensive now? You should give RM80) 
 

As indicated in the 49th AGM Administrative Guide, no door 
gifts will be provided for attendance at this 49th AGM. 
Instead, the Company will provide an e-voucher (TnG e-
wallet of RM40) as meeting refreshment to the registered 
and verified Shareholder/Proxy/Corporate Representative 
who attended the 49th AGM physically at the Main Venue 
and who performed pre-registration and attended the 49th  
AGM virtually via the VISTRA SRMY Portal. The e-voucher 
will be sent via email based on the attendance record of the 
49th  AGM within 3 weeks from the date of the 49th AGM. 
 

Q22 On Middle East tension  
1. Does Bursa expect the Middle East 

tension to impact fund flows to Malaysian 
capital market  

2. in Bursa's view is this situation an 
opportunity or threat to Bursa?  

3. Will it be necessary to revise Bursa 2026 
headline KPI of situation persists? 

 

1. Thus far, the impact remains largely contained. We 
have not seen signs of disorderly or sustained capital 
outflows. Since the war started, we have experienced a 
relatively mild outflow of RM368.4 million (up to 24 
March), reducing the YTD inflow to RM851.4 million. 
This is mild compared to regional peers. Malaysia 
continues to benefit from its relative positioning - 
commodity exposure, defensive sector mix, and 
domestic institutional support. At the same time, global 
investors continue to reassess their allocations, with 
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increasing focus on diversification; this provides 
supportive flows to markets like Malaysia. 
 

2. As the global landscape continues to shift, we do not 
want to view this through the lens of binary outcomes. 
A short-term threat could become an opening for long-
term opportunities. As for the ongoing war, we see this 
primarily as a near-term volatility event — market 
functioning and liquidity conditions remain orderly. As 
seen from market price movements, there are selective 
opportunities for investors in our marketplace. Over the 
medium term, Bursa remains focused on fundamentals 
— market development, listings pipeline, and investor 
participation, which are not altered by short-term 
geopolitical events. 

 
3. Bursa recognises that the uncertainties in 

macroeconomic environment due to the heightened 
geopolitical tensions can affect investor sentiment 
and/or create global market volatility. At this juncture, 
we do not believe a revision to the 2026 Headline KPI 
targets is warranted. As with past practice, we will 
continue to actively monitor market conditions. Should 
there be a material and sustained shift in market 
dynamics, Bursa will evaluate the need to refine our 
2026 Headline KPI target(s), which would then  be 
communicated accordingly. 
 

Q23 My sister had proxy to me to attend the 49th 
BURSA AGM, where to register for VIRTUAL 
MEETING. 
 

As indicated in the 49th AGM Administrative Guide, all 
Member(s), proxy(ies), corporate representative(s) or 
attorney(s) who wish to attend the 49th AGM virtually using 
the Remote Participation and Voting (RPV) Facilities must 
register as a user with VISTRA SRMY Portal first and then 
pre-register their attendance on VISTRA SRMY Portal to 
verify their eligibility to attend the 49th AGM based on the 
General Meeting Record of Depositors as at 24 March 2026. 
The Share Registrar informed that you have registered to 
join the RPV on 12 March 2026. 
 

Q24 With regards to the recent issues at certain 
brokerages  
a) what measures have been taken by 

bursa to ensure that these large scale 
service interruption do not happen again 

The interruption was due to cyber incidents reported by a 
few brokers, affecting certain components within their own 
systems and confined to the brokers’ respective systems.   
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and if it does happen again what is the 
contingency plan  

b) on this same topics of cybersecurity, how 
does bursa ensure the market integrity 
and Bursa's system integrity in view of 
these issues at certain trading platforms 
 

There was no disruption to Bursa’s infrastructure, trading 
platform or market operations, which continued normally 
and there was no evidence of unauthorised trading or 
financial loss. 
 
The affected brokers acted swiftly to contain the incident by 
immediately isolating and applying internal incident-
response controls. 
 
The immediate measures taken by Bursa were as follows:- 
 

• Activation of its cybersecurity response protocols, 
working closely with affected brokers 

• Directed all brokers and selected vendors to perform 
comprehensive system screening, issued advisories, 
and conducted briefings to reinforce cybersecurity 
vigilance. 

 
Industry‑wide measures introduced earlier to enhance cyber 
resilience remain in effect, including:  

• Multi Factor Authentication (MFA) enforcement across 
major connection points to the Exchange. 

• Segregation procedures for any compromised systems 
or connections. 

• Heightened surveillance to detect suspicious activity 
early. 

• Improved incident‑handling and escalation protocols. 
  

The above measures improved industry preparedness and 
enabled coordinated and timely incident containment. 

 
Bursa is also conducting a holistic review of its IT Security 
Standards for brokers to fortify industry‑wide cyber 
defences, including stronger oversight of information service 
vendors and better protection of critical systems. The 
revised ITSS framework is expected to be rolled out in Q4 
2026. 

 
Q25 Why the Bursa Malaysia did not compulsory 

the listed company to send the notice of 
AGM/EGM to shareholders via registered e-
mail in addition to the announcement made 
via Bursa Malaysia? 
 

Presently, notices of general meetings must be announced 
to the Exchange and published by way of advertisement in 
at least one nationally circulated Bahasa Malaysia or English 
daily newspaper. 
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In addition, a listed issuer may circulate notices of general 
meetings electronically to shareholders, subject to the 
provisions of the listed issuer’s constitution. Hence, a listed 
issuer may send its notice of AGM/EGM to shareholders via 
their registered e-mail if it is allowed to do so under its 
Constitution. However, we are unable to mandate all listed 
issuers to do so as not all shareholders have registered their 
email address in the Record of Depositors maintained by the 
Central Depository. 
 
The current framework ensures shareholders are informed 
of AGMs and EGMs while allowing a listed issuer the 
discretion to adopt multiple channels available to engage 
and communicate with its shareholders effectively.  
 

Q26 Currently the practise of registration for 
attending the AGM/EGM is made via 
INDIVIDUAL/DIFFERENT of platform, 
namely Boardroom limited services, 
vistra.com, sshsb.net.my, agmo digital 
solution S/B,...etc...... which may be changed 
from one to another over the times. This is not 
convenience to the shareholders. Kindly 
improve this process or regulate the platform. 
 

We wish to clarify that Bursa does not regulate or prescribe 
the specific registration or virtual meeting platform (“online 
platform”) used by listed issuers. Such online platforms are 
provided by third-party service providers engaged by the 
listed issuers (similar to the appointment of external auditors 
and other professional advisers). The focus of the regulatory 
framework under the Listing Requirements is to promote 
effective shareholder participation in general meetings and 
facilitate meaningful engagement between shareholders, 
the board and senior management, regardless of the mode 
of meeting. Specifically, the Listing Requirements outlined 
additional requirements relating to shareholder 
participations if the listed issuer conducts a hybrid general 
meeting. 
 
Accordingly, listed issuers may appoint or change service 
providers from time to time, taking into account factors such 
as operational needs, technological capabilities, 
shareholder or user experience and cost considerations.  
Service providers engaged are expected to meet the 
necessary standards to support listed issuers in complying 
with the Listing Requirements. 
 

Q27 dear sir this year any door give TQ As indicated in the 49th AGM Administrative Guide, no door 
gifts will be provided for attendance at this 49th AGM. 
Instead, the Company will provide an e-voucher (TnG e-
wallet of RM40) as meeting refreshment to the registered 
and verified Shareholder/Proxy/Corporate Representative 
who attended the 49th AGM physically at the Main Venue 
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No. Questions or Comments received from 
Shareholder/Proxy/Corporate 

Representative 
 

The Company’s Response/Answer 

and who performed pre-registration and attended the 49th  
AGM virtually via the VISTRA SRMY Portal. The e-voucher 
will be sent via email based on the attendance record of the 
49th  AGM within 3 weeks from the date of the 49th AGM. 
 

Q28 Pls send the hardcopy of the annual reports 
to my registered address XXX 

The Share Registrar would have sent a hard copy of the IAR 
2025 to you by now. 
 

Q29 Is the door gift provided this year? As indicated in the 49th AGM Administrative Guide, no door 
gifts will be provided for attendance at this 49th AGM. 
Instead, the Company will provide an e-voucher (TnG e-
wallet of RM40) as meeting refreshment to the registered 
and verified Shareholder/Proxy/Corporate Representative 
who attended the 49th AGM physically at the Main Venue 
and who performed pre-registration and attended the 49th  
AGM virtually via the VISTRA SRMY Portal. The e-voucher 
will be sent via email based on the attendance record of the 
49th  AGM within 3 weeks from the date of the 49th AGM. 
 

Q30 Notice that the headline KPI for 2026 has 
changed from a profit amount range to ROE 
% range. What is the thinking and rationale 
behind this change? 
 

The adoption of Return On Equity (ROE) as a headline 
financial KPI demonstrates Bursa’s focus to deliver 
sustainable returns and capital efficiency, as compared to 
just profit amount as a standalone measure.   
 
In our recent engagements with institutional investors, we 
understand that ROE is a key financial metric monitored on 
listed stocks.  We have made this change to help support 
comparability against peers by investors. 
 
Furthermore, we note that listed peer exchanges (e.g. 
Australian Securities Exchange (ASX) and Japan Exchange 
Group (JPX)) similarly disclose ROE as a key performance 
measure to demonstrate financial discipline and long‑term 
value creation. 
 
ROE is a measure that indicates how efficient a company in 
generating profit over its equity which would be a more 
meaningful indicator for stakeholders in assessing Bursa’s 
overall performance. 
 

Q31 On the new business BGD and BR Cap, it is 
noted from last year AGM reply that the 
projection is for breakeven in year 3. Is this on 
track considering that BR Cap revenue is still 

Bursa Gold Dinar (BGD) is on track to breakeven in year 3. 
With positive demand for gold driven mainly by global 
market uncertainty and volatility, BGD had seen greater 
investors interest in gold. Management has in 2025 and 
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No. Questions or Comments received from 
Shareholder/Proxy/Corporate 

Representative 
 

The Company’s Response/Answer 

minimal and BGD revenue triples compared 
to 2024 
 

moving into 2026, focused on customer acquisition via 
campaigns and promotion. 
 
The Management believes that BR Capital will achieve 
operating cash flow breakeven within its 3 year horizon. 
2025 has seen BR Capital recorded a strong year-on-year 
increase in revenue albeit overall contribution to Bursa 
Group's revenue remained to be modest. Pipeline remains 
to be healthy in 2026 supported by increasing investor 
participation and interest. Bursa remains positive on the 
strengthening of traction seen for BR Capital. 
 

Q32 Parking free As indicated in the 49th AGM Administrative Guide, 
complimentary parking is available at the Basement Carpark 
in the Annexe Building of the Exchange Square (non-
Season Parking bays). 
 

Q33 Referring to Note 3(b), the Group appears to 
be able to split further the revenue from 
derivative trading and market data products 
into revenues that are recognised at a point in 
time and revenues that are recognised over 
time. Could the management clarify the key 
factors or criteria used to distinguish the 
timing of revenue recognition for these 
revenue streams? 
 

For these revenue streams, revenue is recognised over time 

when the service provides benefits that the customer 

simultaneously receives and consume; otherwise, revenue 

is recognised at a point in time. This assessment is applied 

based on the nature of the specific service provided and is 

in accordance with the accounting standard – MFRS 15 

Revenue. 

 

Q34 Note 5 discloses separation benefits 
amounting to RM2,571,000. Could 
management indicate approximately how 
many employees are expected to be affected 
by this exercise? 
 

The separation benefits paid in 2025 involved 11 
employees.  The scheme has been discontinued.  However, 
similar scheme may be implemented again based on future 
needs of the organisation. 

Q35 Note 15(a) indicates that the Group and the 
Company hold two 99-year operating leases 
with a total cost of RM8,518,000. However, 
the annual depreciation recorded is 
RM111,000, which differs from the straight-
line estimate of approximately RM86,000 over 
99 years. Could management explain the 
reason for this variance? 
 

The Management adopted MFRS 16 Leases in the financial 

statements and these operating leases had remaining lease 

periods of between 75 to 78 years upon adoption of the 

standard. Depreciation of these right‑of‑use assets is based 

on the remaining lease term at the point of adoption of 

MFRS 16, rather than their original lease terms. 

 
 

Q36 Note 17 reflects an addition of club 
membership during the financial year. Could 

The club membership procured is a strategic investment that 
supports Bursa’s ongoing efforts to strengthen business 
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the Board elaborate on the business rationale 
for this acquisition and how it supports the 
Group's operations or strategic objectives? 
 

network. It also provides valuable opportunities for Bursa’s 
management to engage with various stakeholders, partners 
and business leaders. These interactions can enhance 
market intelligence, foster strategic relationships and 
support Bursa’s long‑term business objectives.  
  
The cost of this membership is a one-off payment, as it 
comes with lifetime access and does not represent a 
recurring financial commitment. It carries monetary value 
and may be sold, should Bursa choose to do so. 
 

Q37 Thank you for holding a hybrid agm. 
 

Thank you for your support. 
 

Q38 Thank you for holding a hybrid agm. 
 

Thank you for your support. 
 

Q39 Thank you for holding a hybrid agm. 
 

Thank you for your support. 
 

Q40 Thank you for holding a hybrid agm. 
 

Thank you for your support. 
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* Note: Question No. 41 was submitted by a shareholder via email to Bursa Assist [assist@bursamalaysia.com] prior to the 49th 
AGM of Bursa. 
 

No. Questions or Comments received from 
Shareholder/Proxy/Corporate 

Representative 
 

The Company’s Response/Answer 

Q41* 
 

What is happening to Bursa REGULATION 
SDN BHD which is supposed to be a separate 
and distinct legacy entity that has more teeth 
and bite harder? 
 

As per Bursa’s announcement made on 27 March 2026, 
Bursa has received a letter from the SC dated 19 March 
2026 on the closure to the proposed establishment of Bursa 
Regulatory Subsidiary (“Bursa RegSub”), which provided 
the following:- 
  
a) It was noted that since the announcement of Bursa 

RegSub, Bursa has strengthened its COI framework by 
incorporating, amongst others, the recommendations 
relating to the proposed Bursa RegSub in its 
governance model. Enhancements made included the 
Regulatory and Conflicts Committee (RACC)'s 
membership composition, functions and governance 
structure, such as enhancing the independence of 
RACC vis a vis the management of Bursa. In particular, 
it was noted that the RACC now consists majority 
external members including the chairman of the RACC; 

 
b) In light of the above enhancements undertaken by Bursa 

thus far, the SC viewed that there was no necessity to 
proceed with the proposed legislation currently and 
would continue to monitor and assess the effectiveness 
of the current governance structure; and 

 
c) The SC took the position that the current, progressively 

strengthened RACC structure is adequate and practical 
towards the effective discharge of Bursa's regulatory 
functions. 
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